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Tax Controversy and Tax Administration

IRS Compliance: 19 years

Controversy practice and software
development: since 2006

Frequent author and CPE instructor in
tax controversy and post-filing best
practices

Former Chair, IRS Electronic Tax
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Taxpayer Advocacy Panel (TAP)

Twice honored in Accounting Today’s
Top 100 Most Influential People in
Accounting

@ JL Buttonow CPA PLLC
We Solve Tax Problems


http://www.taxproblemshandbook.com/
http://www.linkedin.com/in/JimButtonow
mailto:jim@buttonowcpa.com
http://www.youtube.com/ButtonowCPA

Practical Uses of IRS Online

Tools and Transcripts

Expectation: financial service
providers have modern online tools to
serve their customers.

In 2025, approximately 164M
individuals and over 20M business
and specialty taxpayers will file a
return with the IRS.

Each year, approximately 40% of
taxpayers must interact with the IRS
outside of filing a tax return.

IRS is moving to a digital-first service
model....adding many online features
for taxpayers and tax pros.

Tax pros are more relying on IRS
transcripts to help their clients with
IRS issues and information. In 2024,
tax pros downloaded/used over 1.47
billion transcripts.
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Practical Uses of IRS Online
Tools and Transcripts

Our Goals

» Understand the current and future scope of IRS
online tools

» Know how to get access to IRS digital tools

» Use IRS digital tools effectively in helping your
clients

» Activate filing and recording Forms 2848 and 8821
online with the IRS

» Learn common needs that require working with the
IRS outside of filing a tax return

» Discover practical uses for IRS transcripts

» Enable proactive client account access to resolve
issues more effectively

JL Buttonow CPA PLLC
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Agenda

Practical Uses of IRS Online
Tools and Transcripts

Working with the IRS
» IRS goes digital
IRS Online Services Update

» Secure Access Digital Identity
(SADI)

» [IRS Online Accounts

» Other tools for tax pros and
taxpayers

» |IRS e-Services: SOR and TDS
IRS Transcripts
» Overview

» Best Practices, Tips, and
Common uses for transcripts

Proactive Client Support

» Monitoring your client’s IRS
activity
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Many Reasons to Interact With the IRS....

Resolving issues with a filed tax return
Account info needed to file an accurate return
Refunds and refund holds
Tax identity theft
Math error notices

Account information and confirmation
Payments
Filing and extensions

Tax and income history

Assist with filing and financial information needs
Resolving a tax problem or notice
Evaluating penalties and account discrepancies

Confirm you are in “good standing” (i.e., compliance)

JL Buttonow CPA PLLC
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Working With the IRS

3 primary methods to work with the IRS

- Face-to-face interaction
Taxpayer Assistance Center
Local compliance enforcement
Taxpayer Advocate

- By phone/mail
150+ campus hotlines
Practitioner Priority Service (PPS)
Service and compliance

- Use online tools

Taxpavyer tools

Tax pro tools

Transcripts

JL Buttonow CPA PLLC
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Working With the “Future” IRS

FIGURE 1.3, IRS Personnel Losses by BOD/Function (as of June 4, 2025)"

- The last 5 years---and future s
. IR5 Business Operating Diviskon/Function J‘iz'::_"g;;g'ﬁ Staffing Atter F"‘J';:]: rf.;h;:?nl:;m
U nce rtalnty = : Saparstions !
Chiefl Counsel 2,740 2,387 ¥ -12.88%
. . . Chiaf Financial Office [CFO) 578 04 ¥ -3000%
- Need for a digital first IRS service SRl 25 > e
model Chiaf Tax Compliance Officar |CTCO) 10 1 ¥ -RO00%
Communications and Lisisen (CEL) e m ¥ -44.03%
Ceriminal investigation (C1 3,580 aan ¥ -0.25%
Darac File (DF) o] 5 ¥ LAY
Enterprive Cate Mansgement Office [ECMO) 51 15 ¥ -FO50K
Fadilities Management and Security Sericoes (FMSE) Lm i ¥ 26245
Hurman Cagital Office (HCO) 2,827 20m ¥ -OTE
Ingaperdant Ofce of Appaals [Apgaals) 1775 1LI75 v -IRITE
Irfarmution Teschaalagy (IT) 847 6218 ¥ 25.08%
|RS Headguarters [HG 84 2 ¥ -S500%
Large Business and intermational (LBSI 6,763 5403 ¥ -2002%
Office of Chief Risk Officer (CRO) a7 n ¥ 43 24%
Office of Civil Rights and Compliance [OCRC) 17me B0 ¥ -45.44%
Office of Professional Responsibiity [OFR] 2 15 ¥ -HLETR
Qnding Sarvices (OLS) 200 ar ¥ -2591%
Privacy, Govemment Lisissn and Disclosune (PGLDJ 856 58 ¥ I0LASN
Procurement LES 308 ¥ A7 EEN
Research, Applied Anaytics and Statistics (RAAS) 620 42 ¥ -28.71%
Return Prepares Office (APG) 118 - ¥ -3.07%
Srmall Business/Seil-Employed (SB/SE) 24120 15,508 ¥ -35.46%
Tax [xemptiCovernmant [nthies (TIAGH 2,288 1870 ¥ 2005%
Taspayer Advocate Sarvice (TAS) 1970 1480 ¥ AT
Taxpayer Expariance Officar (TXD) 108 L1 48K
Tanpayer Sorvices (T5) 42134 13083 ¥ J155%
Trane{ormatesn and Strategy Cffice (TS0) 1] a ¥ B500%
Whistiebiower Office [WOH 1] [ ¥ G0
TOTAL 102113 76, 10F -F5.00% J I‘ BUttonow CPA PLLC
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IRS Goes Digital. ..

A l IRS commissioner charts year-long progress in agency’s ‘tech-
J N ‘enabled transformation’

The Future of the
IRS: Transforming
for a Digital World

J Funding from the Inflation Reduction Act improves taxpayer

-

service with modern online tools

IRS continues to expand taxpayer services and online tools, key
The Internal Revenue Service Is Developing a Digital milestones reached with Inflation Reduction Act funding

Asset Monitoring and Compliance Strategy IR-2024-230, Sept. 4 R

Quarterly update highlights expansion on individual, business online accounts;
e Document Upload Tool hits 1 million submissions and more amended returns
can be filed electronica

December 18, 2023
JL Buttonow CPA PLLC
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Taxpayers and the Digital IRS

Selected IRS.gov Online | 2023
Tool

IRS.gov visits 881 million 690 million

“Where’s my refund?” app 303 million 383 million

Online payment agreements 2.0 million 2.3 million

“Direct Pay” payments 12.5 16 million
million

Online account sessions 76.1 81.2
million million

JL Buttonow CPA PLLC
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IRS 2025 Online Service Progress....and
Open Issues...

Progress Open issues

v Focus on adoption of online - Additional credentialing service provider
accounts v. standalone tools options

v Added features to all types of - Business online account adoption
accounts

Authenticated, real-time interaction with IRS to
v Business online account access for resolve issues — CHAT!!!

entities Ability to do common post-filing interactions

v Additional transcripts and (penalty abatement, ability to pay collection
compliance reports agreements, change of address, etc.)

Real-time Form 2848/8821 recording on CAF
User-friendly IRS transcripts

@ JL Buttonow CPA PLLC
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Increase Reliance on IRS Transcripts:
2019-2024 Growth

ints?
Why the need for IRS transcrlpts. 2019-2024: Transcripts Downloaded

1,800,000,000

» Issues with...

1,600,000,000
Can’t get ahold of IRS 1,400,000,000

1,200,000,000

1,000,000,000

Track return processing and

800,000,000
payments 600,000,000
400,000,000
Refunds and return errors 200,000,000 .
, = N

TaX Compliance prOblemS 2019 2020 2021 2022 2023 2024

B By Tax Pro M By Taxpayer

Need account information
Tax Pros: Downloaded over 1.47 BILLION transcripts in 2024
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Poll Question

#1

N
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What is the current identity
and authentication platform
used by the IRS?

IRS “Secure Access”
Login.gov

ID.me

Microsoft Authenticator
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Practical Uses of IRS Online
Tools and Transcripts

Working with the IRS
» IRS goes digital
IRS Online Services Update

» Secure Access Digital Identity
(SADI)

» [IRS Online Accounts

» Other tools for tax pros and
taxpayers

» |IRS e-Services: SOR and TDS
IRS Transcripts
» Overview

» Best Practices, Tips, and
Common uses for transcripts

Proactive Client Support

» Monitoring your client’s IRS
activity

@ JL Buttonow CPA PLLC
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SADI: “Secure Access Digital Identity”

IRS uses third-party for authentication and
identity verification for taxpayers and tax
professionals

« |ID.me

- |ID.me is MANDATORY as of May 16,
2023, to gain access to IRS online tools
requiring authentication

- Watch for future changes to SADI
providers as IRS looks to increase online
adoption.

- Sept 2024: 46 million taxpayers and tax
pros with SADI

Practical Uses of IRS Online
Tools and Transcripts

WS anoficl welnids of e vl Slates Govensmant Flares BOs voy LT W

ERIRS

Sign In or Create a New Account

0 vou only need one ID.me account

If you already have an sooount, don't create & risy one. You can use e same I0Ume accound bo sign in lo difement IRS onlne sendcoes.

IRS now ofors a sigr-n oplicn with [Dume, which offens actess (o IRS onlng senices will 3 Soure SCoount 1l prodacts your privacy,
1D ks am account craated, malnlaingd, and sacured by 3 lechnology providor

If yous don't hawe an IDUme account, you must creabe 3 Row account.

Sign in with an existing account

oR

Create a new account

ID.me Create an account

@ JL Buttonow CPA PLLC
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SADI and Access to IRS Online Tools

Taxpayer tools requiring ID.me: Tax pro tools requiring ID.me:
- INDIVIDUAL taxpayer online account » E-file application
« BUSINESS taxpayer online account  |IRS e-Services programs, including the

« |RS Secure Messaging Transcript Delivery System (TDS)

« Getan|IPPIN  |RS e-mailbox (Secure Object Repository)
« Tax Pro Account

« Submit 2848/8821 online

 |RS Secure Messaqing

 |RS Online Payment Agreement

* |D Verification

« TIN matching

 Don’t require ID.me: (require one-time authentication with taxpayer filing
information)
* “Where's my refund?” and “Where’s my amended return?”
* “IRS Direct Pay”
No authentication required:
* |IRS "Document Upload Tool”
« IRS “Get Transcript” by mail tool @ JL Buttonow CPA PLLC
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ID.me: Creating an IRS Online Account

|
]

n ofie sl wrirdte of B Usied Sabr Sovmmment. Hng by v Sogss s

Steps to create:

Go to any IRS online tool home page:
Sign In or Create a New Account

° Exam ple on I | ne accou nt IS ruow offiers & i opion with IDurve, which olfers toess bo IRS online services with b secune acoount that probects your pr
https://www.irs.gov/payments/your- et
On | | n e'a CCO u nt Slgn In with an existing account
“ " oR Requirements: create an account at ID.me
-  Select “Create an account Creste s mew account . Email/PW
l ID.me Create an account | |+ Ccell phnneﬂandline
: : . * Verify identity
¢ Rengter and authenticate using ID.me Frequently Asked Questions « Photo ID (DL, state ID, passport)
Veriﬁcation service ) How ot verty g kbontity? * Take selfie on smartphone/computer
¥ ety * Video support for those who cannot verify

(F) What if | can't verify my identity?

Once verified — you have an IRS online
account!

() What I 1D.me?

Your ID.me login is used for ALL IRS authenticated applications! IL Buttonow CPA PLLC
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Poll Question

#2

N

Practical Uses of IRS Online
Tools and Transcripts

What is the most used IRS
online tool?

Individual online account
Business online account
Tax pro online account
“Where’s my refund?”

@ JL Buttonow CPA PLLC
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Working with the IRS
» IRS goes digital
IRS Online Services Update

» Secure Access Digital Identity
(SADI)

Agenda » IRS Online Accounts

» Other tools for tax pros and
taxpayers

» |IRS e-Services: SOR and TDS
IRS Transcripts
» Overview

» Best Practices, Tips, and
Common uses for transcripts

Proactive Client Support

» Monitoring your client’s IRS
activity

@ JL Buttonow CPA PLLC
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IRS Online Services: Accounts and Digital
Tools ID.me + GAIRS

Signin to ID.me

MNaw to |D.ma?
Create an 1D me Sccount

IRS e-Services
« SOR
« TDS
« E-file application

Tax Pro online
account

Business online
account

Individual online
account

Standalone online tools

Online tools change often: https://www.irs.gov/help/tools E

JL Buttonow CPA PLLC
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Taxpayer “Your Online Account” - Login

irs.gov/paymentsfonline-account-for-individuals

T
BE= an official website of the United States Government I D— I I H’ + m I RS

%@I RS Help Mews English s

Signin to ID.me

File Pay Refunds Credits & Deductions Forms & Instructions

Mew to ID.ma?

Home [ File / Individuals / Your information / Online account for individuals Crgate an KD, me SCeung

Online account for individuals ema

Enter your amil

English | Espaiiol | Sha ({Ei(K) | iz (288 | 230

Faswaord

Access your individual account information including balance, payments, tax Entor your password
records and more,

Who should file :
Sign in to your online account
5I;i'.r| In o 1IDume
How to file

If you're a new user, have your photo identification ready. More information about
identity verification is available on the sign-in page.

Individuals

When to file Eargal passward

JL Buttonow CPA PLLC
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Taxpayer “Your Online Account” Feature: Status

¥HIRS

lohn Q. Taxpayer

Aceount Home Account Balance Payments Records and Status Notices and Letters

Welcome John Q. Taxpayer

Account Status

Total Amount Owed
as of September 27, 2024:

$0.00

View Balance Details

Payments

MAKE A PAYMENT

The payoff
amount,
updated for
the current
calendar day

View Payment Options

View Payment Activity

Notifications

There are no notifications at this time.

Records and Status
View Tax Records for:

* Key information from your most recent tax retum
» Downloadable transcripts

» Tax Compliance Report available to check if you filed and paid all your
raxes

View Status for:
» Current or past pudits
+ Refund for the 3 most recent years

View MWotices and Letters for correspondence from the IRS

Some taxpayers will be
able to “chat” with the
IRS through the account

JL Buttonow CPA PLLC
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Taxpayer “Your Online Account” Features:
Account Balance

g
sﬁ[ RS lohn Q. Taxpayer English = Profile Help [ & Lopout

Account Home Account Balance Payments Records and Status Motices and Letters Forms Authorizations
Account Home [ Account Balance
Account Balance The balance owed for each tax year(s) L
. @ 2022 e Notice of lien $326,67
Total Amount Owed Details By Year
50'00 Tax Year You Owe
The information provided is based on our current H
data, @ 2024 INFO @ Lien payoff letter
The numbers here may not reflect: r
« Recently filed or processing returns 2023 50.00
+ Pendi t djust t
ending payments or adjustments i $0.00
« |nformation on your business account
s Installment agreement fees 2021 $0.00
Make a payment 2020 50.00
Frequently Asked Questions About Balances [
- JL Buttonow CPA PLLC
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Taxpayer “Your Online Account” Features:
Payment Options

— P‘mw-‘:ms larvcs uy s - Records and Status Rotices and Letlers Foims Autherizations ACCeSS I RS
Payment Options Online

Payment
Create a Payment Plan

Access I RS J e 10 minimige pemalties and ingerest IF ot hawe 3 Baalance that is not yet shawn in yoiur account and you Ag ree m e nt
D i re Ct Pay can't pay naw, payment plan options may be available

Batance Payment: Pay your balance due as shown on your scouant or + Short-term payment plan: Ray your balance pliss acermed
as much as passible penalties and interest in full withowt a setup fee in 180
days or less.

Make a Payment

Pay towards any amaount you

+ Long-term payment plan (installment agreement):
Make marthly pagments i pay off yous balance

Access IRS OIC
Pre-qualifier tool

Offer in Compromise

A offer in compeomise (OIC) allows you to settle your tax debe for less tha
e alout 08

¥ you owe, Sabect the button balow 1o determing your oligibility and learm

@ JL Buttonow CPA PLLC
We Solve Tax Problems
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Taxpayer “Your Online Account” Features:
Payment Activity

@ IRS

T Account Balance Payments -

Account Homs | Paymens Activity

Payment Activity

Payments made in past
# Pending and Scheduled Payments 5 yea rS

=) Processed Payments
Viw payments made in the past 5 years. Note that check or monay osder paymaents may takie up to 3 weeks to show hire.
This list does not include tax withhalding
Date = Tax Year 3 Type 2 Payment Methad 3 Amount 3 EFT Number (7
Sip 16, 2024 024 Estimaned Tax Online Account $3,000.00 LEELEEEEE T
Fayment
May 29, 2024 024 Estimaned Tax Online Account £3,000.00 HERGHBHEHEY
Payment
Api 4, 2024 2024 Estimated Tax Direct Pay $3,000,00 HHBEE s
Fayment
Feb 27, 2024 2023 Balance Payment E-File $2,409.00 ey
Feb 7, 2024 2023 Balance Payment Online Account £200.00 HHRBRBEERRY
Jan 3, 2024 023 Estimated Tax Direct Pay $100.00 HYHR ARl
Payment
Mar 14,2022 2021 Balance Paymint Dt Pay $12,000.00 BhupEREEaEs
Jan 8, 2020 019 Estimated Tax Direct Pay 54,000,00 HU#H AR
Payment
st
#! Canceled Payments
y JL Buttonow CPA PLLC
We Solve Tax Problems

#) Returned Payments
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Taxpayer “Your Online Account” Features:
Payment Activity ZE

AL | PasTREIL ORI | st & Paymess

Make a Payment

.G A

Payment info
Al Frelddy waith an asterink [*) arm nequained

Payment method
Sediry tha parymang mathad you st 1o use oy, ©

@ Pay by bari accont

Py by cand jom an extermal website)

Select your payment type (0 of 5 payments)

Liearn mare sbout payment typs options (7

Sedeory the Cyger of parprrsen you want D0 make. You Can pay Wowards multiple
[parpmrasrts in & dngle transaction.

Vovdh ey b i s 50§ paryTnts e bransaction andl sbmit up oo 4 ranssctans
o iy

Amended retum
P Evtimated tan
Propeied L sseis
P g sl 113 5 PETRORES [T TaTBCTHO
Faymena type Fayment amount
Total payment amount $0.00

@ JL Buttonow CPA PLLC
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Taxpayer “Your Online Account” Features:
Tax Records and Status

. _ .
s IRS Q. Taxpayer English ~ | & Profile | Help4 | [ Logout

Account Home Account Balance Fayments Records and Status A otices and Letters Forms Authorizations «

past 5 years.

Select tax year
2024 v

Form filed

Filing status
Adjusted gross incom

Refund amount as sh
return when filed

I Tax Records I Audit Status I Refund Status Amended Return Status
View key tax iew current audit View refund status for the View amended return| pesults
filing status or review past three most recent tax years the four most recent
. - . . . Tax year 2022
View available information audits e S
documents Rerwcn Rrceied 3 CPp— —
St ] il B 1 e R £ g 11, PO o T SR Y s Pl ST Sl O b Lk T By LS
o e o Vel gt i st o e iy B e e et
Tax Records o Gl it oo i vl s P e s et el e 8 davvotl

1 -
Return summary Transcripts A dlt statl.ls Byt Pkt St 2 b A 2] AL, FoHLS Pt ek Do ol £ Pl e 0 £

View key information from your available tax returns as originally filed for the View most recent account, return, wage &income (W-2s, 1098s, an

Aocoisnt

Auiile Sabis

| Contact s

Status of open ma il -

O Audit Status Unavailable aUdItS_ “Where’S My Refundr)u t00|

ACCGSS tO | RS ) | We are unable 1o display an awdin stagus.
. Tax compliance report
Transcripts &

The tax compliance report (TCR) will provide the result of a tax ché Your pereonal tax information
. the TCRin lieu of a tax transcript to see whether you are compliant - . " |
Compliance The informatien provided belowis based on our current data. . -
Re Ol"t To ensure compliance, timely file tax returns and pay all taxes as r¢ . " E i [ — Mpevind pad Mg ol
p Please nate, avdits conducted By mall are the only type of audits availalle st this time. Far mere specific detalle, pleace refer to the letters you have recelved a7l

Request a tax check to see if you are tax compliant. Wil b iy

Clean vehicle credit information o =

Learn more about the tax compliance report . I-.ﬂgq wently Acked Sruestions About Audies E

JL Buttonow CPA PLLC
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New for 2025: Information Returns
- 2023 and 2024 tax years

ACCoRnLHomE | indormaon Retum Dotuments.

Information Return Documents

- Many IRS forms as they are filed o
DURING tax season il AT

e, dormation on 1k page is updated om s weekly basis
Haport oM your INCHmE o yOour ts FIuen vhare requied, #ven incoms not shawn on thiz p

H you susperct an Iedormation Rotem Docwment lsied @ your acoount i dus io ldentity The

. Form 1095-A also!

Disclaimer Motice
Brlosmation return documens on ths page 8o Bot odiginate fiom the IRS and may inclede f

Thiis g sl reflects inlormation Mauns docuiments that hanee e filed sich the 85, , wh
o W-2 S H whias WS B reaiviond] caiginal o conmeoted warsanns, The most relent veruon mill B shavn

Briformation return docwments on this page da not include stae or local tae informatisn tha

° 1 0998 |+ 2024

.« Some exclusions

Full list here:
https://www.irs.gov/payments/online-account- e st . &
for-individuals-frequently-asked-questions e s s S

Practical Uses of IRS Online
Tools and Transcripts
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Audit Status

RS

Sorpoet soes | Sl Ststhin

Audit Status

Thie enformaton pronided is Bused omour garment data

Pleass motw, sadins conderied by mad see tha onty type of sudits svadlabls at this me. For mone specilic detals, please refier to the lethens you have reormardl

Open Audits

Tax Year 2022

Szurt Dwts ()
OS04T022

Listier buswed Dabe Mot Recent]
301102

Ferpaass Due Date 7
p AR T

Comripondence Rrcerned Dase (7
12130

hddetignad Infarmation Arquired 7
Test 185 went & hiegier reguarsling addinseal
larmaten. Please refer Lo that betser for
debsbed inabructions.

Tax Year 2021

Start Date (T
S0/0T 360

Letter insssed Bt (Mot Recent] 5
TLOTH3Y

Responie Dus Date [
LT

Cormespondencs Bectived Date (5

W apologine lor the dellay in revaewng your
FERpDTs ipcteed on L1007 1, duie i thee
lanpe wolarer of mgueras recevred . Afer we
vt oo dormeipandende, i will notily pou

Transber (5
Wour case wan tranaderred on 12/14/3070. The
recieving ofce will CONEICE you.

Practical Uses of IRS Online
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Audit Status

* Viiew latest status on certain types
of audits conducted by mail

* Includes status for open and
closed audits

JL Buttonow CPA PLLC
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Taxpayer “Your Online

29

Account

Transcripts/Compliance Report

‘ English v ‘ & Profile

John Q. Taxpayer

W IRS

Account Home Account Balance Payments Records and Status « Notices and Letters Forms Authorizations

Account Home / TaxRecords / Transcripts

Transcripts

This page lists the transcripts currently available online. To request a transcript for a tax year not available, you must submit Form 4506-T .

\/ Customer File Number

Account Transcripts Return Transcripts

These transcripts show changes you or the IRS made after the original return These transcripts show most line items from your

was filed, such as making estimated tax payments or filing an amended return as it was originally filed, including associatg

return, Lending institutions offering mortgages often acce

Available transcripts (2) Available transcripts (?)

2025 Account Transcript [PDF] ENEZ | s 2024 Return Transcript [PDF] NG | s
2024 Account Transcript [PDF] EN&Z | ESE 2023 Return Transcript [PDF] ENE |  ESEZ
2023 Account Transcript [PDF] EN&Z |  ESEZ 2022 Return Transcript [PDF] ENEZ | ESE4
2022 Account Transcript [PDF] ENE | ESE 2021 Return Transcript [PDF] EN& | ESE

Show more transcripts v

Wage & Income Transcripts Record of Account Transcri

These transcripts show data from information returns, such as W-2s, 1098s, These transcripts combine the information from r

and 1099s reported to the IRS. The transcript may not be complete until all transcripts.

| Help (4 ‘ G Logout

Features:

Transcripts:

* Return transcript:
current and past three
years

* Record of account:
current and past three
years

* Account: current and
past 5 years

» Wage/lncome: current
and past 9 years

Practical Uses of IRS Online
Tools and Transcripts

\

@IRS Tax Compliance Report

Mame: John Q. Taxpayer
S5N: HO-HN-1234
Date: September 27, 2024

Tau returns were filed and taxes were paid on time, There are no outstanding tax debis,

Flling information

RS tax records don't show any overdue individual or business tas returns (if you're 2 sole
proprietor reguired to file extise or employment tax returns).

Wisit veanw_rs.gov or call B00-829-1040 for tax help.

earnings are reported.
e i Available transcripts (2)

Available transcripts (?)
2024 Record of Account Transcript [PDF] EN& |

=

2024 Wage & Income Transcript [PDF] EN 2023 Record of Account Transcript [PDF] EN 4

i 4
2023 Wage & Income Transcript [PDF] EN & 2022 Record of Account Transcript [PDF] EN 4

i 4
2022 Wage & Income Transcript [PDF] EN & 2021 Record of Account Transcript [PDF] EN &

N1 Wama £ Incama Trancerint [PNEL_EA 2

Tax period  Taxtype Return Ming informatien

1024 1043 Savios Ratunn was tamoly iled by the due date (inclsding estonsions).

023 1D S Reeturd wiis Bmely Bled by the dut dabe [incleding extensions).

023 1M iy Raturs wars Bmidy liled by the dad date [inclegding extensions)

i 1A Geviey Return was Bmidy fled by the due date incleding extensions)
Amount you owe

IRS tax records don't shaw any unpaid federal income, employment or excise tax debt

Additional information

RS tax records show no late payments of lederal income, employment, or excise taxes for the
most recent four tax years

Wt haven't assessed fraud penaltiesin the Last five years.

Thas repart cantains sensitive axpayer data
Letter G200 [Rev, 6-2020)
Catal

JL Buttonow CPA PLLC
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Taxpayer “Your Online Account” Features:

Notices/Letters

o 2025: 250+ Notices

 The IRS plans to
periodically release
more notices to the
online account

Practical Uses of IRS Online
Tools and Transcripts

-
&m IRS . English v & Profile Help &4 @ Logout

Account Home Account Balance Payments Records and Status « Notices and Letters Forms Authorizations «

Account Home / Notices and Letters

Notices and Letters

View select notices available online

This page has digital versions of some IRS notices. Please continue to check your postal
mail for IRS paper notices not yet available online.

Manage your paperless or email notification preferences

View your profile to go paperless or sign up for email notifications when you have new
notices available online.

4ltems Item 1 of 4 < Previous | Next >
Inbox .
We Assignhed you an IP PIN
Subject Date
We assigned you an Identity Protection Personal Identification Number (IP PIN) to use on your federal
We Assigned you an IP PIN 01/06/2025

. . tax returns.
We assigned you an Identity Pr...

We Assigned you an IP PIN 01/09/2023 Notice Date 01/06/2025

We assigned you an Identity Pro...

View notice [PDF] 4
We Assigned you an IP PIN 01/10/2022

We assigned you an Identity Pro...

We Assigned you an IP PIN 01/04/2021 Get answers to your queStlons

We assigned you an Identity Pro... View Understanding Your IRS Notice or Letter & or call the number on the PDF notice.

To Report an Error with Your Notice

View the Online Acconnt FrAn»nnrl\l Acked Ouestions [

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Taxpayer “Your Online Account” Features:
Forms

ohn Q. T: gl rofie Help (£

RS

Acoound Mome [/ Fotms | Feem 140300

v Form 14039B

Forms

I e T T

Digital forms available for your convenience Fﬂ'rm 14039'3

Hh paage v wg=as v sl ba s Sl e s msad b by e ke o s s muu-u-_m;mmr--

P R e . e B (Rev. 5-2021)

Sk by b, rbe o 1

& | Business Identity Theft Affidavit

o - B 1 st OMB Numbar 15452139

Apphcaniss L Ragiutswice (Tor Cerusm Uncine Tas hezivicsd T B 01 sa TN Catalog Numbser G4082C
[N —— g Bk BT
Camrarnl R Liales o s BTN, e IV
—— ACH e, e ellarobiost Fapnerd Frasiimass ¥ e 1 e
ey kberiy Taall Yickmn's Mooparet bos Cingy 0N nabuiost Fas Mstors T g Y SN
e [P S S —— . Jan AT 1 i j
Wk Bl s o i s By e e o s A g B0 N Instruchans St Saction D Sachion F R

i B s W | e, P --.m- Lrfrialus e
e i 3022 {11 i W bl Flrvstvnm Conde:

amiia e g e by el Qb b b cetroded tap Y A H
T s e

b Tam Instructions

£ am pln e i s e D Frrvtn Sty B ‘e e g, 2007 BTN
Uiradhed Sunptmnns. 14T sl garki] .

e — i e Important Things You Should Know

i s b 4 Bk it F [ra— S—

7 s : A P . A SprLi & Fomn 1400359-B i used by business entilies, astates, rusts of axempl arganizations who may ba a victim of identitiy theft and
R o 30 R M o8 OO s - are requesting assistance from the IRS in resolving issues impacting thek business entity,

Srraai Lo e Posrerg Credit Agerases e lander wionmm [Ty P

B e

Bt b T il STAME b Jan 088 Sp—
¥
M bt i T e FABCA i 964 1 - hsaan m
i i R o s et 4 f— ——

LT L T W R ] Bam e

St iy Wh B 5 [ Bt Pl Beiosin s GO e JL Buttonow CPA PLLC
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Taxpayer “Your Online Account” Features:

Authorizations

$BIRS

ALCOUSE T | Pl of ATIORNRY SNl Ta INSSIMSIS ALTSPLEAISAE

Power of Attorney and Tax Information Authorizations

Wi, APIoAe O el RO T RSN TEqRERTS LEmT 10 VPoUl 00w

+  Power of Attorney (POR) - Autharize anindividual to represent you in tax matters before the IRS and to review or recefve your canfid)
rattiers and wears yoa specity
= Tax Inforenation Authorization {TIA] - Desiprate an individual, corpoation, fem, cdganization of partaership o recehe your oonfidd
marters and years you speciby,

sions &5

Mare about thied- party authed

oo 45T remisE et o Lax oblipations when you stharibe someons 1 fepresent pou

Sign wp for emal nesifications about authesizacions inyour profile

Online Authorization Requests

Taxpayers can
sign a Form 2848
or 8821 online
(cannot revoke)

Requests pending your action are deleted after 120 days. If a regquest |5 deleved, ask the requestor to send & reve DN 10 POUT SCCowENt

PRV SN AP
Requestor . | DateRequested 2 Type £

Status 3 Actions
loa CPA OT/22024 A Approresd View
Jane Leggq 0T/ 472024 ThA Approwed Yiew
Mary Fantaxtic 07212021 FOA Approved Yiw

More Information:

# Authorization Status Types
# How to Authorize a Third-Party

# Hew to Autharize Multiple Third Parties

John Q. Taxpayer

Ao Home [ Povert of Aftorney and Ta ntormanon. Reshori2ation:

Power of Attorney and Tax Information Authorizations

Approved Power of Attorney

Jow CPA

Power of Attorney

Taxpayer Information
Taxpayer Wentifcation Namber
Harme

Representative Infermation

CAF Mumbef (F
Hamme

Addrny

Tax Matters

Tax matter
Tax Period|s]

Notices

123-45-6789
Tohn Q. Taxpayer

MyStreet BigCity, NC 22222

0000111118
hoi CPA

ABC Way My City, NC 22555

il Penalty

March 31, B0 - Sepoember 30, 2050

s and Letters army Authorieatisnd. .

6 duthoried to repe etae you bedore 1he (RS and ridete pour condsdentisd s mlormation b the matters deictibed o this posvesd of attoisey

Practical Uses of IRS Online
Tools and Transcripts

JL Buttonow CPA PLLC
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Taxpayer “Your Online Account” Features:

IVES Transcript

Authorize an IVES user
to get your transcripts
(1X access)

Practical Uses of IRS Online
Tools and Transcripts

2 Profile Help [

Authorizations .-

Account Home | Tax Retwrn Transcript Authorization

Tax Return Transcript Authorization

You can authorize a Requestor to order tax transcripts on your behalf for the purpose of income
verification. If you authorize a request, the Client listed on the request will receive the tax transcripts
requested.

More about Income Verification Express Services B

Online Authorization Requests

You have no online requests for tax return transcript authorizations.

More Information:

(+) How to Authorize a Tax Return Transcript

(+) Privacy Notice

@ JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Taxpayer “Your Online Account” Features:
Profile GHIRS e [T

Account Homa PAYMENTS oW Rocords and Siatus - Mo Forms Authorizatio

* Secure Messaging | "=

« Current name and Profile
address

Frodile Join . Taxpary gt eohile

Profile

| Sorsonniinlicinaiie Personal information

Banking indormation View your personal information and how you make €

i E m a I I Personal information Identity Protection PIN (IP PIN)

Communication preferences

|dmm:‘ Protectian PIN F““ name Ar dentity Profecticn PIN (P PIY] is o sie-digit nuember thad preveniis somecns
[ B a n k a CCO u n t Communica fion preferences il oo filing @ tas rotuen using your Soacial Security Number of Individual
% T Hasme chanpes mast be made through the Social Security M Tanpayer identification Numbser
e information, s pame changes B dentity Prodection FIN

Tha 1P PIN b knowen ooy toyou and the [R5 It helps us werfy your identisy when

changes L e —— e s

Your assigned IP PIN is 390635 Dntous

 Email notifications Email address A,

o change your smail address, passwond, and othar sccou i
T champey M add O e ounent year (T35}, including peior year reisms.

(Example: 18 must be used # fling for tax year 2024, 2053, and 1023)

L Pa pe rI eSS n Oti CeS thnQ.Taxpayer@emaiLcnm # [onot revesl your 1P PIN 1o svyone other than your tax prepaner.

& Maw IF PING are pacacated sach voar and cin be retriaved of viewed by

a n d I P P I N sigring back imto your online sccourt starting im early January,
= AL about the ldendity Prodection Personal ldenoilication Mumbes |IF PIN

Mailing address -

seatings [

can submit Form 8323

« Coming soon— e IR

MyStreet
change of address! BigCity, NG 22222

United States

# it abong with your Lax reconds

JL Buttonow CPA PLLC
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Business Tax Account

Quick facts

- Released Fall 2023

- Features being added
continuously

- Access through an
iIndividual 1D.me login

- Access online: |
https://www.irs.gov/business
es/business-tax-account

RS

Practical Uses of IRS Online
nd Transcripts

Tools a

Hors | G | Susieeiie sed il emplied [ Butiness b koot
-
Business tax account
Englith | Espafiol o ks | RN | B | Pyorwan | Tifopvitt | Boeved avise
sbeiabuali Yo Cae v your L Endorenation on recoed with Ehe IRS and do mone with & busieess o Jccount
Walch om widen bo besn mooe
Bugineiiet and welf-employed

Bisiness s peosgl

Sewlll budirgis and sell-empgloped

Large business

Corporations

Fartnerships
Charitied and nonprafits
Imtemational taxpayers
Gowernmental lialsons

Fedaral, stabe amd bocal
grernmenis

Imdiam tribal governments
Tax exempt bends

Tazpayer identificstion numbers
[TiM)

Signin

H yau have an oaline acoaunds Ui the dame dgn-m,

Create account or sign in

1Fyowu o't hiret 46 decdunt, have yoer photo 1D resdy toverily your identsty,

Who can use this

Sole propnelsiikics Sole proghisles whe files relurmi with an pmplover dentifcation numbses CEIND B your Burtines i
registered vaith your stake as a limited llabiSty company (LLE] and you report business income on 1040 Schedule €, youw are a
single-mernber LLE [SMLLE]), not a sole propeictorship.

Singhe-memnbier lmibed labiity companies (SSLLC) W you report busiress inoame o Forem 108D Schidube C, you ourently
dicn 't uywe access fo business tax sccount. I you repard your income on Form 1065 or Form 1120-5, you may have scoeds as an
indeadual partod or shaneksalders,

In e Fugure, SHLLC rolis and acoess will be expandid in business (e S0coust

Parinsrship: individeal pamners with a SaCisl Secanty numbe of individual te 1D sumbsr (ITIK] asd 2 Schedule K- on file
Fecms 2002-2023 (limed accessh A kil acoess Desipnated Official (000 role i3 planned for Ehe heture.

5 corporation: individusly who are memdsers ol an S corporation can access their bersiness isdormation based on thesr role
within the dompasy:

Endividhusd sharebolder (limited access): &n individual who has 5 Sockal Security nember or an individual B 10 number
HITIN| and a Schedule -1 on Ale from 20053023, oo

Designated OHicial D00 full Bocesal: A indvidusl wiho i b corpante aflicer o managing membir petharised 1o legally
Bind the business or entity ansd i= 3 current employes who recelved & W-2 Tor the moest recent tax filed year

C codpoamlion: Desgnated Offcial (D00 (el accesa): An indisadiinl who o 5 conporate afioer or managing member suthadized |
lirgsally Bieedd Ehi Baddniss or enily and is & cunsent employes wha roiieed a W2 o i ot segent tae Bled e,

JL Buttonow CPA PLLC

]
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Business Tax Account: Current Capabilities

BE s official wibste of thi Uniskd S50 GoWnaest HER S hom i badn

YIRS

Welcome to business tax account

All new and returning users must select a role.
Once authorized, you can view and access your businesses.

Designated Official Partner Shareholder Clean Energy Business
Take tax-related actions in the View limited tax details for the View limited tax details for the Receive credits for clean
highest-level role and manag you have a Schedule K-1 years you have a Schedule K-1 nergy and manufacturing

nage
users on behalf of your entity (Fosm 1120 S) on file

yEars | energ ]
(Form 1065) an file
SELECT SELECT SELECT

If your role isn't listed or you need more information, visit business tax account 6.

Practical Uses of IRS Online
Tools and Transcripts

Who can currently use Business Account:

* Schedule C filer with Form 941 filing requirement
(not SMLLCs — future addition)

* |ndividual shareholder on 1120S who receives a
K-1 (limited access)

* Individual partner on 1065 who receives a K-1
(Limited access)

« Designated officials:
« S Corporation (officer/W-2 employee)
« C Corporation (officer/W-2 employee)
« Partnership (future)

» Must revalidate each year in June/July

@ JL Buttonow CPA PLLC
We Solve Tax Problems




Business Account: Registering the DO

November 4, 2024, Feature: Add
Entity and Designate an Official

Practical Uses of IRS Online
Tools and Transcripts

DO permissions

* Make payments

i . Authorizeand manage users

Add Entity

Al new and returning users must sebect a role,
Once authorized, you can view and access your businesses.

Designated Official Clean Energy Business
Take tax-related actions in the Receive credits for clean
highest-level rele and manage energy and manufacturing.

users on behalf of your entity.

If your role isn't listed or you need more information, visit business tax account B

Eligible entity types

* C Corporations and S Corporations

REGISTER

How It Works

Step 1 - Fill Out Entity Information
What you need
+ Employer ID number (EIN)

* Entity type

* Documents to prove you can legally bind
the entity, if applicable

Register as a Designated Official (DO)

A DO is an individual legally authorized to act on behalf of a business or entity.

* View account information (such as Account Balance and Tax Records)

Each should have a specific form on file with the IRS. View entity forms.

Step 2 - Request Personal
Identification Number (PIN)

What you need

* Business or entity address on file with the
IRS to mail the PIN (must be a U.S. state or
District of Columbia)

+ E-signature to legally bind your business
or entity

Step 3 - Enter PIN

About your PIN

* Arrives within 5-10 business days in an IRS
notice sent to the business or entity

mailing address

Is for 1 time use and valid for 44 days

after submitting your registration

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Business Tax Account: Associated Entities

B in officisl weoaite of the United SEates GOVHMIMEnt Hent's how you Enow

[ et .
v s”M KS lohn Q. Taxpayer Help [4 4+ Logout

Welcome to your
business tax account

Make a selection bo continue to your account home:

XYZ LP

Partner

B ABCLLC

Shareholder

Select an associated entity

@ Add Clean Energy account

@ JL Buttonow CPA PLLC
We Solve Tax Problems



Practical Uses of IRS Online
Tools and Transcripts

Business Tax Account: Limited Access View
Status/Balance/Payments/Profile

Limited access for sole props, 1120S
shareholders, and 1065 partners:

Balance, by year

Make a payment on balance due or

. Welcome John Q. Taxpayer: ABC LLC
tax deposits

View payment activity for past 5 g
As a shareholder, you can view balances for the tax years:
years . 2020-2020 = Profile
I.DrOflle. entltytype/ElN e Business Information
Designated Officials can: M
. . i Manage Access
Manage authorizations and access o
Tl’a N SCI'i ptS Wallet
Payments

Business Compliance Report
View notices/letters

View Payment Activity

JL Buttonow CPA PLLC
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Tax Records: Full View for Designated

Ofticials

Coming soon: more
business transcripts

» Business income
transcripts

» Return transcripts for
990 series, 1041,
more 1120 series

Practical Uses of IRS Online
Tools and Transcripts

AccountHome / Tax Records

Tax Records

Business Tax Account Transcripts Business Tax Compliance Report @

Access business tax account transcripts, which show filing status, payments Request a tax check to see if your business is tax compliant.

and any changes made after filing a return.
GET REPORT [PDF]

GET TRANSCRIPTS

Tax Certificate for Award Use @

If you're applying for a federal contract or grant, get a certificate stating
whether your business has seriously delinquent tax debt.

GET CERTIFICATE [PDF] &

@ JL Buttonow CPA PLLC
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Poll Question

#3

N

Practical Uses of IRS Online
Tools and Transcripts

How long does it currently
take to record a Form 2848
or 8821 with IRS CAF?

Less than 1 week
. 1-2 weeks

1-2 months
. 1day

@ JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

3 Primary Ways to File Your Form 2848/8821
With the IRS

Mail/Fax to IRS Use Submit Form Tax Pro Account/
CAF Unit 2848/8821 Online Taxpayer Account

Level of difficulty Easy Easy Difficult

Instant access to  No: ~1-25 business days to record on CAF (varies Yes: Can use IRS
client greatly) e-Services TDS
info/transcripts? Status: https://www.irs.qov/help/processing-status- immediately

for-tax-forms

How to record « West/Miss. River (Ogden): At IRS.gov: At IRS.gov: requires
with CAF (855) 214-7522 Use Tax Pro access to both Tax Pro and
« East/Miss. River (Memphis): “Submit 2848/8821 Taxpayer Account
(855) 214-7519 Online” application access and actions

 International (Philadelphia): Use “e-sign”
(855) 772-3156

@ JL Buttonow CPA PLLC
We Solve Tax Problems
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Practical Uses of IRS Online
Tools and Transcripts

Forms 2848/8821 Submission Methods

Power of Attorney and Tax Information Authorizations by Source

- Popular: Submit 23 mi
2848/8821 online

- Not so popular: Tax
Pro Account/ Taxpayer
Account 776,595

54447

15,047

*The Tax Pro statistics include FY 2022
authorizations approved from '
July 2021-September 2023.

B Tax Pro* Paper B Taxpayer Digital Communication B =-Fax

@ JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Tax Pro Account

Quick facts:
- |D.me authentication required
- Request 2848/8821 authorization
- Request CAF# et i

Annisal Filing Seasoen Program ﬂ Meed an indwidual Centralized Authorization File (CAF) numiber?

I I 1 icipants Get one in your account. Mo wait. Mo fonms, FII;I-. II. ’ | i
- Link existing CAF#(s) . » E

Enrolled reti nt plan agents Already have a CAF number? Link it to view tapayer information

Tax Pro Account

- Manage authorizations (VIEW and | Sl ™™ s s et samson s

Tax Pro Accoumnt,

W | t h d raW) s Real-time processing

E-file prowiders
For ptvaid o Sttormisy (POA) And tax nfarmaticn duthamzation [TIA)

- Client info and interactions: Modeind e ¢ ons T s s

balances, payments, access OPA sty

For your:

- Email notifications s

® Active POAS and ThASL
& Oindine POA and TIA requests and status

- Access TDS R
« Much more to come...

IRS.qgov/tax-professionals/tax-pro-account

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Tax Pro Account: Home

A :
f sm IRS John Q. TaxPro & Profile ® Logout
C u I I e l I t e a t u I e S Tax Pro Account Home Authorization Requests v Taxpayers

Welcome John Q. TaxPro

- Authorization requests and
submissions © whacsnew

Payments on behalf of individual clients:

* Make a payment

. CAF management i —
* M an ag e CI len tS un d er Request Authorization ‘ Notifications ‘

[] [ £ B
a u t h O rI Z at I O n You can send a request for Power of Attorney (POA) or Tax Information Authorization (TIA) to a taxpayer's account. To request POA A Get Notified by Email
or TIA, you need a Centralized Authorization File (CAF) number . If you don't have one, request a CAF number.

Sign up in your profile.
- Quick access to TDS —

8821

You can also submit POA and

"
- Secure Messaging? o —"
" View authorization requests you sent to taxpayers through You can view taxpayers with active Authorizations
Tax Pro Account. recorded on the Centralized Authorization File (CAF) when

you link your CAF number.

. iew Your Requests Transcript Delivery
- In Progress: chat s - System (103)

View taxpayer transcripts in a

secure, online session.

ACCESS TDS 4

About TDS l'_:,

@ JL Buttonow CPA PLLC
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Tax Pro Account: Initiate Power of Attorney

Can request:
- Form 2848 (POA)
. Form 8821 (TIA)

Will pre-fill with your linked
CAF #

Request POA for Individual Taxpayer

v e

Representative Information

T charge your name ar addreds, Fofm 2545 B

Al Belds weith am asterisk (°) aoe réequeined.

Selct CAF Mumber' ()

0305-99999R il

Form 2848

equivalent

Middle Hame

[ TaxPro

Sebect or enter a CAF number. If you enter a CAF nusmber, be sure to enter your name and address axactly as they appear on a recent IRS notice,

Practical Uses of IRS Online
Tools and Transcripts

JL Buttonow CPA PLLC
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Tax Pro Account: POA Initiated — Important

Features
Important
- Be exact with taxpayer info!

- Must let taxpayer know to sign
iInto account/authorize

- Taxpayer must authorize ALL
representatives/designees on
same day

Practical Uses of IRS Online
Tools and Transcripts

&l RS

IRequest POA for Individual Taxpayer

o A

Ben 5 Brebrw b Submit [

Review and Submit
P psuar drrionoos Loelinii s g vl susbuemit U bt it vk 100 o Db 1 gl s el 1 b £hanges

th an arterih (") e regued
Representative Information

Hams Jahn O TaxPro
CAF Mumbes 0305-00000R
Addreis 123 TaodPro Way, Greensboro, NC 27410

Tanpayer Infarmation

Haime Jahin Q@ Taxpayer
Tampayer identification Numbsr 555-55-5555
Addreis 123 Taoapayer Way, Greansboro, NC 27419
Tax Matters
lllllll aad i
Periadii) o
Matier

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Tax Pro Account: Taxpayer to Authorize

MRS

- Taxpayer receives the
request in their online
account OO0 00

il PO

Request POA for Individual Taxpavyer

Vo ssthorratss requsst has Been went b the tapayed s onlise S0t

] ] ] ]
¥ thoie tiwparyer down't iecodud thi sutheseization Pigeeit in thi onlees scoount, weiiby th ey s and 1o wrtided matchis thiir acceesnm
® paulile
MNext Steps
a CCO u | l Contact thee taxpayer. Ask the tanpayer to log i o thelr socount to revdew and electionically skgn the sushorzation request 5w s pocsooount 85
Thee: asstharization will be proce poowis. and eliectrosically signs. Allow up 8o 2 buidness digs 1o prodeds

Comitace the taspayer with any questions sbou the wasus of a regues

- Once authorized — instant i i

access to their account! = oot

JL Buttonow CPA PLLC
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Tax Pro Account: Authorization Management

- View all authorizations and
status.

- Can open authorization, see
client balances/payments
and withdraw

Practical Uses of IRS Online
Tools and Transcripts

#IRS

---------------------

[Taxpayers

Taxpayers with active suthorizations recosded on the Centralized Authaorization File {CAF).

Active Authorizations

To view suthorization details, select a taxpayer name.
CAF Number. 1 0305-99999R

Taapayers are listed alphabsstically with Tanpayer Wertification Mumber (TIN), (F

Taxpayer Hame
Able, loe TR

Able, Victoria o
Able Zoo Suppliesine . 4esss
Andris, lohn IR
Anthony, Marc aaw_me

Anthony, Melky e _ww

Anthony Pools Inc wu_mww
Artfull, Dodger sen aw,
Artfull, Elizabeth

Rialis Per P g Page 10l 13

10w <|"-:|'.|--||-..,a|4|J||'.|||.'|n. IE‘N!N;‘
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Practical Uses of IRS Online
Tools and Transcripts

Tax Pro Account: Taxpayer Details

View/use

pocount Home [/ Taxpayees [ Taxpayers Detalle

- Account status SE B

TIN: 000-00-0000

- Authorizations on file man s
W i t h CA F T view details for this taxpayer, select a tab.

Wk Limitations: You can only view taxpayer details for the tax matters, forms and periods under your authorization. Details outside your authorization aren’t shown

- Account balance

Overview

- Payments P E—

View Balance Details m
- Set up payment plan

using OPA
- Get Audit Status earnorpos

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Tax Pro Account: Taxpayer Details —
Authorizations

TaEpayers

View and open all =

JOE ABLE

authorizations on file R

CAF number: 0305-55539R

L]
W I t I l Cl \ I T viwwe details for this tanpayee, select a tab,

A Limitations: You can onby view tax paryer details for the tax matters, foerms and perieds under your authorization. Details outside your authorization asen't shown

Overview [ Authorizations W AccountBalance — PaymentAdtivity  Payment Options  Audit Status

\uthorizations

Active Authorizations

Ta view of withdraw an autherization for this taxpayer, select the authorizagion Type. Autharizations are Bsted by the most recent Signatere Date.

Type Signature Date Periods Tax Form

Eom 2848 10)17/2023 Multiple Multiple

Eoum 2848 04 /0&/ 2020 Multiple Multiple

Results Per Page Page 1of 1 Jump T

10 vl £ PREVIOUS . NEXT >
- J 1
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Practical Uses of IRS Online
Tools and Transcripts

Tax Pro Account: Taxpayer Details —
Authorizations

Authorization Details
JOE ABLE

Withdraw an -

Form 2848, Power of Attorney and Declaration of Representative

authorization online il

Form Details

Tax Form 1049 Saried

Peviods Dec 2001 - Dec 2026

Tax Foem 1040 Sevies - Sep o Beq for Spouse Reliel
Fersods Bex 36010 - Dee 2024

Tax Foam Civil Pemalty - Forms 817E, 1748, CVPN and TFRP

Periods Mar 2001 Jan 2005 | bar 2023 - Dec 2016 | Sep 2005 - Dec 2022
Authorization Information

Deskgnation Cartiliind Public Ao cust

Coammumicatians Bugthucmi g b i dopies of nogices and olbsr writben communications.

Bk laxnayer Detalls

Withdraw this Authorization
You can withdraw an authasizaticn at any time. Once you withdiaw, the authorization s immedistely snd permanently remsoved from the CAF databae.

T vwithdraw this authorization, provide your electronic signature,

Edectronic Sagnature

A fiebds with sn aatiriak |*) are reguired

] By chmching this Bon, you are electimnically signicg yeui regquest to withdiaw this sutharizstion lrom the CAF datibas "

[ ]
@ JL Buttonow CPA PLLC
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Poll Question

#4
r! ﬂ

Practical Uses of IRS Online
Tools and Transcripts

Can a tax FIRM obtain an IRS
number online?

a. Yes
b. No

@ JL Buttonow CPA PLLC
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Tax Pro Account: Profile/Obtain a CAF #

Profile:

- Emalil
notifications

- Request/ Link
CAF #

RS

M | Wour Profile

our Profile

Account Email and Password

Ta change your email sddres, password, and alber actoun ditails, update vout sign-insetings
B
Email Address lohnQTaxPici@amad.com

Centralized Authorization File (CAF) Number

Vieew womr CAF numlsers and sddresses al vecoed, H youw got o CAF rambser by filing Forms 2848 o

BETY, you can link 0 view ciopayees with active suthonizations

Wiomt e pisguaest oreg CAF nunmilbir anling bor each sdddress, Bmited 16 5 sotal, To régpasit more,

subimit Fopms 1848 or BE2 ) 65,

CAF Rumber [T Address of Record
0305-99999R 123 TaxPro Way, Greensboro, NG 27410

Miesw Tarpayers

Email Notifications

B notified by eenail abowt your Tax Pro Account. To select the notifications youa want 1a

ricgree, dalect TEDNT

EDd1

Receive Approved Authorization Feu
Request nedifications 7

Bl Address bar Ratifications JohnQTanPra@email. com

John Q. TaxPro

[T Pasli | Wegerid O M

equest a CAF Number

Vo £.im pequsl

you dsbemit your tegueest

L' s ywsr CAF rsmbar? (T

Téas |BIB TR

Your Information
Eared yoen mlcamation of recond for the CAF mumber
Al Baldh k 1 sequired
e (T
Wididle Wame
T T
-

% CAF numbsery orling. To reguest mere, wilenid Foms 2048 oo 8571

2

Practical Uses of IRS Online
Tools and Transcripts

Thae o i shepuie] Lo I-3 rrsrmatios. Yonar CAF riumban wilibe astigriend o he a8dinis vou eran ard lsked 0 vou nairs snd Taspaper ke i atson Musnlse (T

®.
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Practical Uses of IRS Online
Tools and Transcripts

Tax Pro Account: Tax Pro Profile: Link Your
EXiSting CAF# RS

A me | Vour Prodile

- Link your CAF# I!our Profile I

Account Email and Password

- IRS will send letter Tochune o ol e, e, ot o s i
with access code in
1-3 weeks

Ermail Address lohnQTaxProg@email.com

Centralized Authorization File (CAF) Number

° E nter acceSS Code to Vi your CAF nurdbers and addressesaf recond, Il you got a CAF rumbser by filing Forms 2648 or

BRI, you cam link it vo vesw Laxpayers with active authorizanions

Se e yo u r a uth O ri Zed You can request e CAF ....;:w. anline for sach addeess, Bmited 1o 5 total, To request mare,

sulbmit Forms 7848 of BT

clients arumber @ prSAR

DMOE-GIIGER 123 TaxPro Way, Greensboro, NC 27410
- Set up email o
notifications for il
approved authorizations Email Notifications

EDiT
B notilled bey emall abowt your Tax Pro Accound. To select the notifications you want o
reveive, select ENT.

Receive Approved Authorization  ¥es
Raguest natifications (7

Email Address for Hotifications JehnQTaProf@emall. com
@ JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Submit Forms 2848 and 8821 Online

BE= An official website of the United States Government

i;TmIRS English v

File Pay Refunds Credits & Deductions Forms & Instructions

Home / Tax Pros / SubmitForms 2848 and 8821 online

Submit Forms 2848 and 8821 online

Enrolled agents You can safely upload and submit your client’s third-party authorization forms:

* Form 2848, Power of Attorney and Declaration of Representative | PoF
Annual Filing Season Program e Form 8821, Tax Information Authorization [ poF

participants
Log In to Submit

Enrolled retirement plan agents

https://www.irs.gov/tax-professionals/submit-forms-2848-and-8821-online

JL Buttonow CPA PLLC
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Submit 2848/8821 Online: The “Easy” Option

ID.me login and...
- Enter TIN

- Attach signed 2848
or 8821

« Hit “submit”

- Confirmation email

- CAN USE E-SIGN
if you have a
business

relationship with
client!!

- Email confirmation

Practical Uses of IRS Online
Tools and Transcripts

Please note:

* Only Forms 2848 and 8821 will be processed.

* Limit one form in each submission.

* (o not submit correspondence or notes related to the farm.
* Do not send attachments over 15MB.

What is the taxpayer Social Security Number(SSN), Employer ldentification Number(EIN) or Individual
Identification Number{ITIN)? *

O ssn [nAan-nn-nnnnj

O EIN [nn-nannnnn]

CITIN [9nn-nn-nnnn]

Preferved files types .pdf, jpeg , jpg , .gif
Limnit ore taxpayer third-party authorization form per submission

Attachments:

@ JL Buttonow CPA PLLC
We Solve Tax Problems



Practical Uses of IRS Online
Tools and Transcripts

Working with the IRS
» IRS goes digital
IRS Online Services Update

» Secure Access Digital Identity
(SADI)

Agenda » [IRS Online Accounts

» Other tools for tax pros and
taxpayers

» |IRS e-Services: SOR and TDS
IRS Transcripts
» Overview

» Best Practices, Tips, and
Common uses for transcripts

Proactive Client Support

» Monitoring your client’s IRS
activity

@ JL Buttonow CPA PLLC
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“Where’s My Refund?” Application

Quick facts:

Most used IRS application
Check current processing year and prior two years
Does NOT require ID.me authentication- only requires:
- SSN/ITIN
- Filing status
- Exact refund amount

Refund delay reasons are not clear — more actions needed
(usually a phone call)

Also appears inside the “Individual Online Account”

Access online: https://www.irs.gov/refunds

Practical Uses of IRS Online
Tools and Transcripts

W P T 0TI L] S L e

RS

Home [

Where's My Refund?

English | Espanol | S GEE) | S (MM | B4R | Pycoel | Tabngvise | Kl aisen

Wi Can chaech the sEatun of your 2023 income L refund 34 howrs afte e-Rling. Please allow 3o 4 dags afber e-Bling yossr 301

What To Dxpect
and 2OFD tax year retunes, 1 you masbed 3 netorm, pheass albaw 4 wieks bofose chicking your statis

Direct Beposit
Ruduord Rrfurds Check your refund
Fix/Correct a Retum Infarmation B updated once a day, overmight

What you nesd

& You Socil Secuity or indisadial taspayes il numiber [1Ti80)
= ‘Wpur filing stabes
= The exact refund amaesl o yor returm

Check your refumd

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

WMR

B i bt ) e e MR e SE1E S e RS

Heme / Belunds ¢ Refund Stabus

Refund Status

Home ! Refunds | Sefund Sates [ Ressit

Refund Status Results
Get Refund Status

Pleaie fnl Soial Security Kumber, Tax Vi, Filireg SLat i thi Rielusd Ambunt b3 dhowa o Raan il
R iy P ' ot Py e s B Return Receiwed (F Fofund Approsed (¥ Refund Sent F

AT felcts maked witl an asterisk |} ane roqaied

Sockal Seourity Humbser ©
Erier the SEH o FTIY she
Exampile: 113-45-6T8F F

L]

i G YT LA FeRLTR
AR, Wour rehind wirs et 10 your bk on Apiil 12, 2023 for dinect drgasit. If you hanve not neceived your nehund, take the Tolicwing steps
# Check with your bank bo debermine i youwr refund has been receked,
= Warily the roating and bank Scoount numbes on your slectronically filed retumm are comect; or
« Call your preparer 1o verdy the rowting and bank acoount numbers ane cormect.

o SEH
Contact s
Tas Year ”
Salisch Ehe Bax year Bar which you sre seeking refund satus. M you hav qrestions of notd additional infarmation, pleae have the followisg on hand vihon you call:
03B [Latest Tax vear] A cogry o this page.
» & copy ol your Lo relum.
mar
Please memtion reference number 1503 to the M3 Curtemer Service Representative.
M2
IRS Hawrs of Service:
Filling Stakus * Call Monday thiough Fridey, 7 am. ta Tpm
Select the filing status shown on your tax return.
. Calk:
Sngle

1-B00-829-0552, when asked for an extension, enber 362
Warried-Filing Joint Returm From outaide the US call 367-941-1000.
TTETO0: 1-800-B29-4059

Warried-Filing Separate Rvturn

vaad of Housahold ‘fﬂurplr!nﬂﬂﬂtirlﬂl‘l‘llﬂﬂﬂ
Qualifying Widow{er] | Surviving Spouse Tax'Vear 02
Refund Amaosant Filing Statis Marrapd and fikag jointly
Entar chis oacact wihile dollar redund amodnd thdmm on you tan rebum. {F
l—\ Socksl Security number w1234
i ¥our refund ameunt 596300
Deposit date Aprid 12,1023

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

WMR Using IRS Account Transcripts

ACCOUNT BALANCE
PLUS ACCRUALS
(this is not a
payoff amount): 0.00

** INFORMATION FROM THE RETURN OR AS ADJUSTED **

Access account

i ) EXEMPTIONS: 03 ) )
transcript online for e INEELRR Tk Tl
INCOME 2 $125,000,00
status and any other TAXABLE INCOME: $93,000.00
) TAX PER RETURN: $11,000.00
issues on the . T
SE TAMABLE INCOME
account... SPOUSE: 0.00
m::Pf.;;:zm TAX: 368.00

RETURN DUE DATE OR RETURN RECEIVED DATE (WHICHEVER IS LATER) Apr. 15, 2023

PROCESSING DATE Apr. 24, 2023
TRANSACTIONS

CODE EXPLANATION OF TRANSACTION CYCLE DATE AMOUNT

150 Tax return filed 20231405 04-24-2023 511,000.00

30211-469-13131-3

806 W-2 or 1099 withholding 04-15-2023 $11,963.00

| 846 Refund issued 04-12-2023 $963.00 |

This Product Contains Sensitive Taxpayer Data

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

IRS Direct Pay

Quick facts

B wn il wertete o Ehe LAiLed BLIGEL Laaver vt

¥IRS

Pay

- Individuals and businesses!

- Requires U.S. bank account

Home | Biy | Direct Pay

- Many types of payments allowed Direct Pay With Bank Account

English | Espaiol | SR (M) | R RN | 820 | Pycooai | Tifng vidt | Hoedd avisen

- Good for scheduled payments (365 days in
advance)

Bank Account (Direct Puy) Use this secure service to pay your taes for Form L040 series, estimated taxes or gther associated forms directly From your
checking or savings Socolnt At No Cost bo you.

Debit or Credit Card You can easily koep track of your payment by signing up for email notifications about your tax payment, gach time you use 185
Direct Pay.
Your Online Account

° I D . m e a uth e ntl Catl O n N OT req u I red = Emuail "ﬂll"-l:..'llvﬂ-ﬂ will contain the confirmation nembser you recee 3t theend of 2 payment !ranu:?mn ;
Business Tax Payment (EFTPS] » Tt IRS contineed to mermind Liapaners to wabth out for gmail schermes. You will only recen an emad From IRS Dinect Pay il
you've requeested the senvace
. C k 2 t H 24 h H d Paymant Plan B you have already made a payment through Direct Pay, you can use your conlitmation numbser 1o acoess the Look Up a
a n l I Ia e payl I Ie n S I n = O u r pe rl O Tax - Payment feature, You can also medify or cancel a scheduled payment untl two busiress days befare the payment date,
Dabt H

¥ou can also view yous payment history by acoessing your online accound with the IRS.
Penalties

. Individuals: before due date of return, can be used . m

to file an extension!!!

- Select “extension” for reason for payment Access online at: https://www.irs.gov/payments/direct-pay

@ JL Buttonow CPA PLLC
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Poll Question

#3

N

Practical Uses of IRS Online
Tools and Transcripts

Can a tax pro set up a
payment plan online for a
client?

a. Yes, an tax pro can
b. Yes, only licensed tax pros can
c. No, only taxpayers can

@ JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

IRS Online Payment Agreement (OPA)

Quick facts

- 2024: 2/3rds of all IRS payment plans are set up
using OPA

- Over 95% of taxpayers qualify to use OPA

Apply Online for a Payment Plan

Unglich | Eypatiol | S0 | S | 290 | Bysooed | Tibeaids | Huevolaviveen
- Requires ID.me authentication Ban ccoumt (Diect Py Kb e kil o Kdsaivteademon umcctenl . | [l s s

. Individual short-term and Slmple installment :::::,: etk o R o I o M st el
ag reementS Businsss Tax Prymant (BFTRS) Individual Payment Plan a
. Short-term (180-day extension to pay) up to — D 8o you quetity T
$100,000 T ® What do you need t0 apply for  payment lan? Sear
- Simple IA: pay within collection statute (10 years), up . G i s 8 o amicann
to $50,000 owed (total balance cannot be over T 5 i ko 1 puviaivoF povien an askesiug past i
$50’OOO) waer :. y ) Power of Attorney (POA) for an Individual e s

- Business who less than $25,000 and pay within 24
months

- Registered POAs can apply/revise a plan

Apply Revise as individual Apply/evise as Individusl FOA

Access online at: https://www.irs.gov/payments/online-
payment-agreement-application

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

OPA: Lower Fees

Instaliment
agreement by
Setup fees Direct debit check/electronic
for payment |installment (IRS Direct Pay or
plans agreements (DDIA) EFTPS)
Apply online $ $22 $69
Apply by
phone/mail/ $107 $178
in person
Low income none $43 (reimbursed
later)

Extension to pay agreement fees: $0

@ JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

IRS Secure Messaging

Quick facts:

- Standalone tool
- Past and future:in “taxpayer” and “tax pro” online

accounts
- Used to respond to: oo ae i
- CP2000 and certain mail audits Welcome to Secure Messaging

- Innocent spouse responses
- Return processing issues with Letter 12C
- Appeals

The IRS is pleased to provide o rew, secure way for you te communicate online
with us for specific matters related to your tax account:

Interactive Tax Assistant

o . ” Taols = Corespond with our tax representatives of the IRS Independent Office of

*  Any '”V'tef’ access _ Repert Phishing Wt asimatsnm st
. Can attach files as responses/documentation R e L R
. Messaging history saved and email notifications! Metioat amd Losers
. Must be invited Appests

. . “ ” This tood will be down for maintenance during the following

- Notice with “access code Frequently Atked Quest @ rours

. Requires ID.me authentication Nccassiviliey T SMMARRA IR i 3

. Access onlir]e at:
https://vx(ww.|rs.qov/help/welcome-to-secure-
messaqging

@ JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

IRS Secure Messaging: Message History

History of interactions with IRS

Welcome

% From Subject Received
R. Smith No AUR Notice [#3675637] 02/23/2023 02:50 PM
M. Jones Re: Access Taxpayer Request Form: | [#3688093] 02/21/2023 09:42 AM
M. Garcia Re: Access Taxpayer Request Form: | [#3688093] 02/16/2023 05:26 PM
M. Garcia Re: Access Taxpayer Request Form: | [#3688093) 02/15/2023 05:23 PM
Secure Message Center Welcome to Secure Messaging [#367563T] 02/13/2023 09:24 AM
L. Lewis Re: Access Taxpayer Request Form: Tyler 12/06/2022 12:45 PM

Requested by: 116646875 [#3319187]

G. Ryman POA denial [#29498] 08/30/2018 11:53 AM

JL Buttonow CPA PLLC
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IRS Secure Messaging: Resolving Post-Filing

Issues

POA use
«  POA must be on file

- Taxpayer must have online account
and Secure Messaging

- Selectissue
- Follow workflow

- Upload response and documents

Access points to submit responses:

« |IRS.gov/examreply

« Others...

Practical Uses of IRS Online
Tools and Transcripts

Guide Me
Please answer the questions below so we can route you to the right place.

(7) Which letter or notice did your client receive?

I Motice CP2000 or CP2501 (these notice numbers can be found in the upper right-hand corner of page one)
O Letter 566/525 or 3540/3541 (these letter numbers can be found in the lower right-hand corner of page one)
O Letter LTR 12C

) Letter 3659/3660/2661

i)
i Mone of the above

MNext

JL Buttonow CPA PLLC
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Practical Uses of IRS Online

Tools and Transcripts

IRS Chat

[ e ]

#HIRS

e Tae grarten onah

Taxpayers and tax Pros can Tex professionals = GRS o
chat with the IRS... T

Erglish | Eipaied | 000 | B2 | pygcewd | Tilnguid | Koevslavisem

SR Please note all messages typed here will be visible to the agent

annuil Filing Seation Pragras

- Early development stages puicuns

Please do not enter any personal infarmation into the chat box
siseh 84 your socisl security nurmber of other tixpayes

Enralled retinkmaen plas sgenis identification number.
Lermified Prodessianal Emploper
EEU @l s 1
Diganizativn (CHE E-Services Tax Pro Account PTIN system You are now chatting with RS Representative-1000180976

° Current use: IRS Enrolied scoenrit inlira ol for Lax profetiiznaly Subberat QA ard TIA, vigw 3l Renew o regidee for 201%

Collection issues =L s

RS Representative- 10001809 TG 11:24:00 AM

® GOOd tO Use tO Set Up a Request power of attorney or tax information authorization

Eevirw optiens 10 sebmit sower ol sflooney (PO o L nlormatan suthenizatien (TIAS Cheoe from Tas Pro Acogust,

call back for collection e o 20 i o e

RS Hepresentative- 1OD01ECATE 15:34-55 A

SRnot your clents Etay compliant

- Senvdoes, Tax Pro Aoosiund, Chrrulae 333, PTIH reguiremenis,
WiHs, Mirg, Borms. Thind paity dust ddigence, prepans
aoriratien, procedures and complaniy

i

Type a message here..
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Poll Question
#6

Practical Uses of IRS Online
Tools and Transcripts

According to the IRS, what %
of IRS notices can accept a
response online?

. 24%
. 44%

64%
. 9%4%%

@ JL Buttonow CPA PLLC
We Solve Tax Problems



Practical Uses of IRS Online
Tools and Transcripts

Respond To “All” Notices ONLINE

IRS “Document Upload Tool” (DUT)
125M 35,000+ 94%

IRS Document Upload Tool

The IRS receives about 125 As of Octobar 2T, the IRS has Az a resull of the launch of
million pieces of pager received more than 35,000 the Document Upload Toal, b R it Yioul Can upload deouments in resporse i an IRS Rotice, PRone CONVErsation of in-perso
corraspondence, notice respongss o nokices and the IRS estimates mane Betention Credit Voluntary Disclosure Fropram, Don't use this tool to file  tax return,
responses, and non-tax forrms lettars via the online Docurment han 94 individual Tools
each year, Expanding the Uplead Ted in calendar year taxpayers will nd longer What you need
Document Upload Toal helps 2023, need to send mail to the Decument Upload Tool To uplead your documents and verify your identity, you'll need to enter;
taxpayers to digitally submit this RS,
correspondence instead of Repart phishing * An access code (if provided), or the member and title of the notice or letter
mailing. s Your first and last name

= Social Security, individual taxpayer identification [ITIN) or employer identification (€|

Usa the Decument Upload Tool

* 94% of all notices can use this tool to respond:
* No authentication required https://www.irs.gov/help/irs-document-upload-tool

« With or without access code on notice \ 4

» List notice #, SSN/ITIN, and upload response |RS
.qov/DUTrepl
e Submit to IRS . p '

« Confirmation page — but no tracking of submission

* Much more coming soon
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Practical Uses of IRS Online
Tools and Transcripts

Working with the IRS
» IRS goes digital
IRS Online Services Update

» Secure Access Digital Identity
(SADI)

Agenda » [IRS Online Accounts

» Other tools for tax pros and
taxpayers

» |IRS e-Services: SOR and TDS
IRS Transcripts
» Overview

» Best Practices, Tips, and
Common uses for transcripts

Proactive Client Support

» Monitoring your client’s IRS
activity

@ JL Buttonow CPA PLLC
We Solve Tax Problems



IRS E-Services: The Tax Pro’s Toolbox

§MIRS

e-Services
Mailbox: Secure
Object Repository

(SOR)

- Transcript Delivery

System

Eone [ TanFroy E-Sevicrs

E-Services

[Erwrclled mpants

&nnuai Filing Seavom Program
participanty

Errolled retirement plan agents

Ceriified Profersienal Emplayer
Organizaticn (CPED)

[Erarglled prtusries
[E-Tile prersidars

Modernized o-File

Eeglish | Espafiol | SO (ies) | @or (0h)

E-Services b5 3 wibe of web-baved fools for tax prolesionals, reporfing agents, mordgage lenders and payers o transact with
the IRS. To acoess acoownts, you musd actept the berm of agreement whes you Lign in

Use Chatbot

Ta prodessionals, gt belp wikh our new chat festure

& (5P AN 10 Yol Guatlions about & Senao, o1 Jpplicationt, ranamiter control oodes and st lileg vstem.

* For aocount-specilic questions, yeu'll noeed an IS (I0.me} acocunt

E-file provider services

Access RS ¢ fle apphcation and
ik franamission methods

Access e-file services

Transcript Delivery
System [TIDS)
Crbnmins istividoal of businedy

cliges’ asoripls and Ao 1o
WES Applcabon and Beparis

Affordable Care Act [ACA)
Services

Access ALA application for TOD
and ALA Framumisson methodh.

TIN matching

Validate tanpaper identification
nufmiber and same bedess you
submit infonmatese retunn

Aeoiis TIH matchng

BR | Pyrcesd | Tidng et | Kol mdsmen

information Returns
Intake System (IRIS)
Access IR application for TEC
which b wied 1o elecirenically
Tibe nAzernatese it s hsough
the Information Betam Intake
System (IRTS).

Aooesy RIS TOD
application

Application Program
Interface [AP) Client 1D
Serciss AP Clipnt 1D Application
which alleras communication
ity b the IRS for @-Services,
TS B, onecd RIS

Acceid AP Clisat 1D

Practical Uses of IRS Online
Tools and Transcripts
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Practical Uses of IRS Online
Tools and Transcripts

IRS E-Services: The Tax Pro’s Toolbox

- ONLY delivery method to get
transcripts from IRS (PPS

Secure Object

Repository https://www.irs.gov/e-services
only) (SOR) | |
Retrieve transcripts and
. “Short IDu TIN Matching results from

the secure mailbox.

Access SOR

- ID.me required

Check for new mail (last checked: Mon Dec 07 07:53:52 EST 2020)
Numiber of mEssages: 7 Click the column header 1o sort the column
. |_| Check uﬁ 1! 0 Subject Status  Action
- Download transcripts from Al IDS Tpnsacion D-100504700041 TN T o
) i ] 2020-12-07 06:51:47 g = - u Read | View Info
yO ur SeCU re O bj eCt | 2020-12-07 06:51:47 g _IEEMMLWE‘JJL“J:LEMM v Read | View Info
. ” = oy TS Transaction ID -100594700841, TIN{ | Tax Period
RepOSItory []  2020-12-07 06:51:47 0 i | | , | u Read | View Info
(]  2020-12-07 06:51:47 i U Read | View Info
(] 2020-12-07 06:51:46 g WEM u Read | View Info
(] 2020-12-07 06:51:46 g meﬂmﬂm—lm u Read | View Info
(] 20201207 065146 g MW@ u Read | View Info
| Delete | Messages 1.7 of 7 Firs! Previous | Mext | Last Display Al

JL Buttonow CPA PLLC

We Solve Tax Problems



https://www.irs.gov/e-services
https://www.irs.gov/e-services
https://www.irs.gov/e-services

Practical Uses of IRS Online
Tools and Transcripts

IRS E-Services: Transcript Delivery System
(TDS)

¥ il vy Lt oF e Lipslind Sl mr sy

Quick facts:

Search

- E-file providers (file more than 5 returns
electronically) have online access to client

transcripts Transcript Delivery System (TDS)
° Must have a Form 2848 Or 8821 On file With CAF Enrnlhd.ﬁpnl: Nwte: The Transcripe Delivery System (TOS) application now has a new ook and improved sort functionality.
. . . Brnusl Fillng Season Program Transcript Delivery System (TDS)
° Ind'V'dual representat|ves and deSIQneeS have Participants Lige TONS 0o vew your CBenr's remurn and account information quickly, in & pecisne, online session
. Enrolled Retirement Plan i ERCs and Cirgular 230 practitioners are eligible to request and receive:
access (Not firms!) e e
Cartified Professional Employer » Wage and income documents
Organlzation [CPED) o Tau Returm tramscripes
- E-file application owner provides firm members O gorigrierr T
access to TDS in their e-file application P— S IS R - s WO T~

B

“recuiires lagin credentialy

Access online at https://www.irs.gov/tax-
professionals/transcript-delivery-system-tds

JL Buttonow CPA PLLC

We Solve Tax Problems
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Practical Uses of IRS Online
Tools and Transcripts

Tax Pro: Get Real-Time Access to Client
Transcripts Authorities

_ You may delegate authorties to indrvidual, however
Step #1: Get an IRS e-Services account responsible for this person”s action and activities.

on IRS.gov (ID.me)

Step #2: Get access to TDS through an Please select one or more of the following...
active e-file application (Responsible | Forms
person for e-file app gives you access)

YView Application Information

Step #3: File an authorization for your SELEIEEE SE LT

client with IRS CAF Unit (Form 2848 or
8821) (individual rep/designee only))

Sign & Submit Revised Applications
Add, Delete & Change Principals

nonsible Officials

Step #4: Access transcripts through IRS e-
Services TDS P | | Transcript Delivery System

https://www.irs.gov/tax-professionals/transcript-delivery-system-tds JL Buttonow CPA PLLC

We Solve Tax Problems
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Practical Uses of IRS Online
Tools and Transcripts

Enter Delivery Option and Taxpayer Type.
Enter CAF #.

Product Delivery Options

*Required

* Delivery Method: On-Line bl

* Alternate Delivery Method: Secure Malbox

* Taxpayer Type: I @ Individual ' Business
User Name:; JOETAXPRO

Check box to generate Cover letter O
* Central Authorization File Number:

[ Contnve | [ Cance]

Order individual or
business transcripts.

Privacy Polic
ErEion B-17 9 E

@ JL Buttonow CPA PLLC
We Solve Tax Problems



Practical Uses of IRS Online
Tools and Transcripts

Enter Taxpayer Information

Wisicoms JEUTTONCVY | s-services | TDS Tutonal | TS Hod

{égﬂ l RS gov

Taxpayer Information

TaXpayer -nequm_ﬁ,.n,m-,,n{mlm,‘,_m}_ .
information oo

* Last Name:
And Taxpayers Current Information, if diffarent

required. o,

Last Name:

Flezs= wait 3 to § wesks after submitting a tax return to the |RS for processing before asking for 3 Return Transcript.
* Product Type: Tax Return Transcript -

* Request Purpose: Federal Tax

10408

1040EZ

1040NR

104055/PR +

Privacy Policy
wershon R-129.6

JL Buttonow CPA PLLC

We Solve Tax Problems




Request Type of Transcrlpt and Tax Forms/

. JOETAXPR
facnms

Years

Select type of
transcript and
purpose

Enter
form(s)/year(s)

W IRS go.

Taxpayer Information

parvicas | TDS Tutorial | TDE Home | Mallbo:

*Required

— Taxpayer Information {35 shown on tax form)
= TIN: |

* First Name:

Middle Initial:

* Last Mame:
And Taxpayer's Cument Information, if differant

First Name:

Middle Initial:

Last Mame:

Plzess= wait 3 to & wesks after submitting 3 tax return to the RS for processing before asking for 3 Return Transcript.

* Produet Type: Tax Retwrn Transcript
* Request Purpose: Federal Tax

L

Sel=rt 21l farme that aoohy and fill in the corresponding besinning tzx vear and monthiousrter. Onhy &
all forms that apphy and e corresponding beginning tax year and monthiquartsr. Onhy

Privacy Policy
verskn R-1296

Practical Uses of IRS Online
Tools and Transcripts
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Practical Uses of IRS Online
Tools and Transcripts

Download and View Transcripts

Product Request
Must pass IRS
items found, displaying all items.1
CAF -CheCk Iransaction o Product e B Gt Status
(confirms your ID = SOSEE Humber “- WonthiGtr  Product S5
. . 100147485218 Account Transcript 1040 2007 December Get Product CAF Check Success
aUthorlzatlon)' 100147485218 Account Transcript 1040 2008 December Get Product CAF Check Succegs
100147485218 Account Transcri 1040 2008 December Get Product CAF Check Success
100147485218 t
" 1004745240 j ¥ Iternal Revenue Service
[ This= Product Comtains Sensitive Taxpaper Dasa | =
Account Transcript
Get transcripts. Print e e s
or use other tools to o e o e —

TAM PERIOD: Dec. 31, 2007

print to PDF.

TAMPAYER IDENTIFICATION NOMEER:
SPOUSE TAMFAYER IDEKTIFICATION WDMEER:

<<<<POWER OF ATTORMEY,TAX IHFOEMATION AUTHORISATION (POR/TIA) ON FILE=:::
—-- BMNY MINUS SIGH SHEOWN BELOW SIGHIFIES A CREDIT AMODNT ---

ACCOUNT EALANCE: 1,087.27
ACCRUED INTEREST: ) AZ OF: Wow. 12, 2012
ACCRUED PENALTY: o.o0 AE OF: How. 12, 2012

4‘| 1

@ JL Buttonow CPA PLLC
We Solve Tax Problems




Practical Uses of IRS Online
Tools and Transcripts

Working with the IRS
» IRS goes digital
IRS Online Services Update

» Secure Access Digital Identity
(SADI)

Agenda » [IRS Online Accounts

» Other tools for tax pros and
taxpayers

» |IRS e-Services: SOR and TDS
IRS Transcripts
» Overview

» Best Practices, Tips, and
Common uses for transcripts

Proactive Client Support

» Monitoring your client’s IRS
activity

@ JL Buttonow CPA PLLC
We Solve Tax Problems



Practical Uses of IRS Online
Tools and Transcripts

The 6 Types of IRS Transcripts

Account transcript Transactions and activity, by year All forms and separate All (taxpayers are limited
(“AT”) assessments online)

Tax return transcript Electronic copy of return 1040, 1065, 1120, 990-T, 1041, Current and processed in
(“RT”) 94X series (more coming!) past three years
Wage/income W-2s, 1099s, etc., reported to IRS by TIN 1040 filers online Current and past 9 years
transcript (“WI”) Business: request by phone

Record of account Combo of AT and RT 1040, 1065, and 1120 only Current and past three years
Verification of non-filing Letter stating return not filed 1040 only Current and past three years
letter

Business entity 2 versions: All business entities N/A

transcript (NEW!) complete and “modified” Provides name,
address, and IRS BOD and filing
requirements

@ JL Buttonow CPA PLLC
We Solve Tax Problems



Accessing IRS Transcripts

> Clients

Form 4506-T
Online account (limited access)

Use “Get Transcript” tool on irs.gov to
request transcript by mail (account and
return only)

» Tax pros

Request from PPS/Compliance unit

Use IRS e-Services’ Transcript Delivery
System (TDS)

FULL access based on 2848/8821

Practical Uses of IRS Online
Tools and Transcripts

JL Buttonow CPA PLLC
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http://irs.gov/

Practical Uses of IRS Online

Tools and Transcripts

Unsted States Department of the Tressury

IRS AC C Ount Trans Cript § Internal Revenue Service

[ ARLE FEOMIGIT COATALAS B4ASLILVE Jdapayer Lata

Account Transcript

Reziest Cane)

Your “IRS account” by year/form TnE

FoR IMRBERY Lod
TAX FERICD: Pes. 1, 204

- Four sections of information T | Enitysection
1) Entity section: taxpayer name and address, as

filed
<oocPOMER OF ATTORNET /TAX INFORMATTON AUTBORITATION (FOASTIA) ON FILE>»>>

2) Balance due section: Amounts owed, plus —
ACCARD: TIETEALET, Balance owed section Sbh AR GF ey 36, 240

penalty/interest accruals s

3) Tax return summary section: Key return e 1t + Pt s
Inform atlon o INFORMATION FROM THE RETURN CR A3 AIJUSTED =+

Return summary section

SPODIE TANFAYER [DENTIFICATION WIMBER: W00 -0

4) Transaction section: Activity on the year/form — "
. Filing indicators s
- Payments and credits o seur matom T
- Certain compliance activity and notices i m——

Account inquiries/requests
- Not user-friendly

- Interpreting “what it means” sometimes requires
IRS system knowledge

CODE EXFLANATION OF TRANSACTION CITLE DATE AMOUNT
wx wenem st Account activity section 007 sz

Credis ¥OU Shost ©6 SPPLY TR FAGT TAK perLed

Estimated tas paymest 1=Z1=2004 3, 383.04

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

A “Normal” Transcript

Account Transcript . . .
essosi e A typical “no-issues” account transcript

Trazking Musmbar:

FORM HUMBER: 1040
TAX PERICO: Dc. 31, ZOLD

TARPRYER IDEHTIFICKTION MUMBER: R -

CODE EXPLANATION OF TRANSACTION CYCLE DATE AMOUNT
I 150 Tax return filed 20110908 03-14-2011 $8,288.00
806 W-2 or 1099 withholding 04-15-2011 -$10,595.00
766 Credit teo your account 04-15-2011 -$215.00
l B46 Refund issued 03-14-2011 $2,522.00
T §,288.00 =
SE TAKADLE INCOME TAKPAYER: .00
SE TAKABLE INCOHE SPORSE: .00
TOTAL SELF EMPLOYHMENT ThX: b.oo PY C d | ]
RETUBM CUE DATE O RETURN RECEIVED DATE :MHICHEVER 15 LATER) Rpr. 15, 2011 o m m o n co es "
FROCESSING DATE Mar. 14, 2011
I TREMSACT [OHE 1l i 150 - taX return filed
CODE EXPLAMATION OF TRANSACTION CYCLE DATE AMOUNT . .
150 Tax catucn £iled 20110908 03-14-2011 84, 268.00 o 806 —_— W—2/1 099 Wlth hOIdIng
S s e » 846 — Refund issued
B4E  Refund ismwed 03143011 $2.%22.00

360 Appointed representative 12-08-2011 50.00 JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Return Transcripts

Tax Return Transcript
- For Forms 1040, 1065, 1120 series e

S5EH FPeovided: HNEN-HK-

- 2023 — forward: 94X Series, 990T, S AR

The following items reflect the amount as shown on the rétum (PR). and the amrount as adjusted
1 04 1 (P, if applicable. They do not show subsequent activity on the account.

S5H: fes B 48
SPOUSE S5H: ARX =X

° More Coming! :ﬁ::;srcn o RETURE;

FILING STATOS: Mapried Filimg Jaint
FORM HTREBER: 1

- Captures info as originally filed (i.e.,

RECEIVED DATE: Apr.Lid, Z201%

not amended or changes due after A

EXEMFIION HUMBER!
g
fl | I n OTHER DEPENDENT CREDIT TOTAL ELIGIBLE PER COMPUTER: oa
g OTHER DEPENDEMT CREDIT TOTAL ELIGIALE VERIFIED: o

EXEMFTION WUHBER:

- Exception: 941s show amended!

«  Most line items on the return

- Usually available 3 weeks after filing

- Exceptions: paper filers and
unpaid balance due filers

JL Buttonow CPA PLLC

We Solve Tax Problems




Poll Question

#7

N

Practical Uses of IRS Online
Tools and Transcripts

Can you get your client’s
state income tax
withholding on a wage and
income transcript?

a. Yes
b. No

@ JL Buttonow CPA PLLC
We Solve Tax Problems



IRS Wage and Income Transcripts

For Form 1040 only

Businesses can request their W&l by phone
through PPS (COMING SOON to TDS and
online accounts)

For the current and previous 9 years

- July version is fully loaded with all info
returns

- 2025: Released in tax season! March 31, 2025

Very useful for filing back returns and
income/asset verification

E-Services TDS: automatically get
“unmasked” version

Does not have SITW or healthcare coverage
forms (1095 series)

Wage and Income Transcript

Faguesc Dace: 12-28-2018
Response Date: 12-28-2018
Tracking Humber:

SS5N Provided: -
Tax Period Requested: Decazher, 017

Form W-2 Wage and Tax Statement

Esployer:
Employer Identification Number (EIN)}: IOODEX

Eaployee:
Exployes’s Social Security Number: MXE-XE-

Submission Type:
Wages, Tips and Other Compensasicnm:
Fadezal T Withkeld:

Allocated Tips:
Dependent Cars Benefits:
Deferred Compensation:

Code "Q" Nomtaxable Combau Pay:

Code "AA" Designated Roth Comer on r a Sectiom 401(k) Flan:
Code "EE” Designated Roth Comtr ons under a Section 403 (b) Flan:
Code "DD” Cost of Erployer-Sponscred Zealsh Coverage:

Code "EE D ted ROTE Contributions Under a 1 Section 457(k] Plaa:

Code "FE” Permitted benefits under a qualified small employer health
rrinbursemant arTangement:

Third Party Sick Bay Indicator: Unanswersd
Retirement Plan Indicator: Unanswered

‘Wage and Income Transoript
Statutory Smployes: Mot Statutory
Employe
W2 Submission Type: Oziginal
W2 WHC S53N Validation Code: Correct 33N

Schedule K-1 1120S Shareholder's Share of Income, Credits,
Deductions, etc.

Corporation:
c sicn's Employes Idestification Numbes: WUOE

Practical Uses of IRS Online
Tools and Transcripts

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Record of Account Transcript

Fha PElliwiig Liess refledi dhe assas ™ rerars . aid ke
aRsEST a8 sETeened (Pl OF sppileaBie. TRAT 86 SO abéw b 4 SEELTLAF 88
e sEdEERL.

- The record of e —
account transcript is Record of Account

rlias wesmas: 124

a combination of the S ———

driwle Tasrares IBEEEEFEIARIDE FTmmes

account transcript Name/address ——

and the return SAAMEES: 67 MRS RS S ——— N E—- e

transcript. e Camm S e

slldwer maiswln waivd sOCwwaad I ——
fuhia ia max & paysff amsume): .-

HE gRE R BESIE M g R
s

==meas: NAMe/address

v pErtesariie reie ves msvess Se sl asevives o Irzeme

- Helpful with filing e =i
amended returns. e S e i

] H
sarTeRd OF STaTE/LOCAL el | A
A W —— ik, R aLimtwr sElEEYER »e.00
[ e . wwlusnld aeiies Cm L300 [Bedsduls 10 Be.0e
G Tmmssrs eellem Eedwinc B.e8 wvipenil sellem e Liid: I8 2 eER SowEwTER LR
TOTEL BELY EEFLOTERET ThEo Bz Cargrmz Snrw Sm pS08: (lchedule o) c [ 1951
Carrras Garwd Cm 1OEdE: BCe ¢ orma CowmrmTEm -5
EEFEE FEE BAFE 08 REFVES AEtENVES BAFE [(Railesvea B0 LaFEs) Fam. 23, 3528 Cramm Garwd Om wSddmd (rerm 4787): is
FRICEblied Eave Fis. 33, RGN i SR seliTaiswTaied: &

TassEnl DEa DRETRERETEOwE:

H
ritaL Fandided ars aswriTeadl [ ER
FRamfatiiied J TaxasLs FRRBESE ANETETY amdTET] B8
SonE EYDLANATION OF TRANELSTIoM SYELE  BATE BT BT RITEL T FARTERRia e Cudvare (BEladele ml LR
ey S elwenry S ranreeniaoe felvare [Bchedele m) ren ComewTmm: .8
i T Feneen fiied AEERINEE BE-RA-DEEER  BAE.AT.EE e $8.08
LEREL-RES-TADAL-E sitare/revir owlles aldd ros Clmrvrem: .58
B8 w3 mr DOEE withhaldimg BR300 -BRA, ATH.0E rantrnadnar/i-C0nr pellemeldd rae Cowrvram: BE.EE
THE Crsfir s peer sssssan BA-13-BHEE  -BL,B0D.0E rasm peiles Sa LS88 (Bekesuls F)c Bi.aa

rans peides on LO8E (Banedals F) R Cowevres)
i mafund Lessed . . .

D EpEeLIEeY reprEASILETLTE
Ve

And more._..

JL Buttonow CPA PLLC
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Business Entity Transcript: Work in Progress

2 versions

- “Complete” — has
filing requirements

- “Modified” —has —
address

Practical Uses of IRS Online
Tools and Transcripts

¥ Internal Revenue Service
Unuted States Department of the Treasury

| This Product Contains Sensitive Taxpayer Data [

| Business Entity Transcript |

Request Date: 10=-03=2024
Response Date: 10=-03-2024
Tracking Number: 11111111

Employer Identification Humber (EIN) Provided: 56-1111111

The following reflects the entity information on file for the Taxpayer Identification Wumber listed
above. R blank field indicates no data on file.

Business Operating Divisicon: 5B = Small Business
Frimary Name: BOBS BUTTERFLIES
Hame Control: BOBS
Street Address: 123 FLYAWAY DRIVE
City: UTORIA
State: NC
ZIF Code: 222322.2232-22

JL Buttonow CPA PLLC

We Solve Tax Problems



Complete Business Entity Transcript

Requires “specific use” Form
2848/8821 to request “business
entity transcript”

Specific use authorizations are
not recorded on CAF

Use a separate authorization

Contains filing requirements and
additional entity information

Practical Uses of IRS Online
Tools and Transcripts

{1 Internal Revenue Service
Unsted RNales Departiment of Lhe Treasury

|_ Thia Prodect Comtainms Sensitive Taxpayer Data

Entity Transcript for Business

Esployer Identification Busber (EIN] Prowided: _

The following reflects the entity inforsatisn on file for the Taxpayer Identification Mumber listed
=, A blank fie i 8 ] file.

abowe, b
sinezs Oper
Primary Wame:
ams ComLEali
CEeat Addre
£y:
SEate:
EIP Code:
& Establishment Date:
Busimess Operational Dat
iness Close Dat
img Requiressn Fa Empil oy L
Emplaye s
cal r Month (FYM
or Fi 1 Year Mont
mited Liabilicy Company
ERC Sectiom 754 election:
IRC Bectiom T34 slection ye
Morth Ase an Industry ien Syscesm CODE: E-
Bailroad Retiresent Bo Wasba
Parent E
Bole Prog or TL
Eaployment Cod

I This Product Comtains Sensitive Taxpayer Data

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Start with Transcripts...but Know Their Limits. ..

Transcripts are limited: PPS provides a complete history

* Many notices « Status and pending transactions
« Certain transaction codes « Refund freeze causes
» Reasons for specific adjustments |« Deadlines

to a return « Many enforcement actions

« Accurate payoff amounts

@ JL Buttonow CPA PLLC
We Solve Tax Problems



Practical Uses of IRS Online
Tools and Transcripts

Tax Pros Access to Account Information by Phone

Use with the “Practitioner Priority Service” hotline
“PPS”:
« 1-866-860-4259
* Open: M-F, 7A-7P (local time)
« Trained to solve account issues
» 5 clients per call
» Provide transcripts into secure e-services mailbox (30 transcript limit)
« Can make account adjustments if not in compliance enforcement
» Route you to Collection, Mail Audit, or CP2000 functions
« (Can fax authorization (2848/8821) if not on file

» Call early to avoid wait times

Practitioner Priority Service © @ QY. cono Con PLLC




IRS E-Services Mailbox

https://www.irs.gov/e-services

Secure Object
Repository
(SOR)

Retrieve transcripts and

TIN Matching results from
the secure mailbox.

Access SOR

Practical Uses of IRS Online
Tools and Transcripts

» Access your e-Services account

» Download transcripts from your “Secure Object
Repository”

¥IRS

Inbox

Check for new mall (last checked: Mon Dec 07 07:53:52 EST 2020)

Number of messages: 7 Click the column header bo son the calumn

| Gheck pate 1 9 subject | Stats  Action
20201207 06:51:47 @ MWMWM u Read | View info
20201207 086147 @ L0S.TrA28ACIN 0100504700841 TIN [ |TaxPesd Read | View Info V
2020.12.07 06:51:47 i gﬁﬂl?ﬁm ID-100584700841. TIHY  [TaxPefiod Read | View lof
2020-12-07 06:61:47 1 W@m u Read | View info
2020-12-07 06:51:48 i Mwmﬂlm u Read | View Info
20201207 06:51:46 i é%%;mmijﬂﬂl IN{ __ [TaxPenod Read | View info
2020-12-07 06:51:46 il EMW@ u Read | View lnfo
' Delete Messages 1-7 of 7 First Previous | Next | Last Display All

JL Buttonow CPA PLLC
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Agenda

Practical Uses of IRS Online
Tools and Transcripts

Working with the IRS
» IRS goes digital
IRS Online Services Update

» Secure Access Digital Identity
(SADI)

» [IRS Online Accounts

» Other tools for tax pros and
taxpayers

» |IRS e-Services: SOR and TDS
IRS Transcripts
» Overview

» Best Practices, Tips, and
Common uses for transcripts

Proactive Client Support

» Monitoring your client’s IRS
activity
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Practical Uses of IRS Online
Tools and Transcripts

10 Practical Uses for Client Transcripts

Many uses, including......
Obtain a new client tax history
Confirm your client is in “good standing”

Acc)ount confirmations and filing assistance (payments, filing, extensions,
etc.

File an amended return

Evaluate quick penalty abatement relief
Avoid mismatch notices (CP2000s)

File a prior year return

Stage an extension filer

Detect tax identity theft

Prepare for an audit

@ JL Buttonow CPA PLLC
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Obtain a New Client Tax History With IRS

Transcripts

Relieve your client of the “document download”
Get the tax info straight from the “source”
Review the history for:

Client profile, income sources, and
deduction/credit history

Payments, extensions, offsets

Potential return errors and amended return
opportunities

Unfiled past returns

Post-filing issues that need to be
reconsidered

Balances owed
Quick penalty abatement opportunities

Much more....

Practical Uses of IRS Online
Tools and Transcripts

Get your client’s tax history:

Return transcript: past three years
(provides return information)

Wage and income: past three years
(primary and spouse, if needed)

Account transcript. current year and 6
years prior

Example: 2024 tax year client — get:
Return transcript: 2021-2023

Wage and income: 2021-2023 (2024 on
March 31, 2025!)

Account transcript. 2018-2024

@ JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Confirmations and Filing Assistance:
Important Account Information

Avoid math error and discrepancy notices
» Use an Account transcript to confirm:
« Extension filed
 Payments
* Filing confirmation

TRANSACTIONS
CODE EXPLANATION OF TRANSACTION CYCLE DATE AMOUNT
150 Tax return filed 20203005 08-24-2020 $53,868.00
n/a 30211-598-87164-0
460 Extension of time to file tax return ext. Date 10=15=2020 06=29=2020 $0.00
660 Estimated tax payment 03-26-2019 -52,700.00
660 Estimated tax payment 06-14-2019 -52,700.00
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Poll Question

#3

N

Practical Uses of IRS Online
Tools and Transcripts

What % of taxpayers do not
take advantage of IRS first-
time penalty abatement?

. 20%
. 40%
. 60%
. 80%

JL Buttonow CPA PLLC

We Solve Tax Problems
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Review IRS Account Transcripts for Quick

First-Time Abatement (FTA)

First year failure to file and pay
penalties qualify for FTA (Employers —
deposit penalty too!

If you do not take the FTA, you lose it....

All FTA requests
gy | | phone.

Taxpayer
Penalty

Compliance
History

Filing History
Amount
Abatement

Time to
request

Practical Uses of IRS Online
Tools and Transcripts

Individual, business, payroll (no estate or
gift)

FTF, FTP, FTD (not accuracy or estimated
tax penalty)

No FTF, FTP, FTD, or accuracy
penalties for the past three periods
before penalty year (estimated tax
penalty does not disqualify)

* Up-to-date on payments if owe the IRS

All required returns filed (past 3 years)
No limitation
First period penalties only

Within the refund statute expiration date
(3 years from due date or 2 years after tax
is paid)
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Practical Uses of IRS Online
Tools and Transcripts

IRS Account Transcript Analysis: FTA

Steps: @ ntemal Revenue Service
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- Obtain past 3 years -

account transcripts prior === == | ysedien
to penalty year sim o R

<ec<POMER OF ATTORNEY,TAX [NPORSOTION AUTICRIZATION (POASTIA) O FILES>3

- Review prior three years N
for disqualifying penalties I

-—- ANY MINGS JTG SWOMN BILOW SIGEITIES A CRIDTT AMOUNT -——-

v INFORMATION FROM TEE REIUMN OR AS ANUSTED =

- Determine returns are | My
fi Ied Rpeonis G s b,

- Determine if FTA applies

® Req UeSt FTA by phone il "’"'“!‘""o:flccauntiactivirysecn'on SETERM CF-t- oL

Cosiie pou she

urTed Ean paymen

@ JL Buttonow CPA PLLC
We Solve Tax Problems



Practical Uses of IRS Online
Tools and Transcripts

Account Transcripts FTA Analysis

5:-\:'3 [nternal Revenue Service

This Profuct Contains Sonsitive Taspsvar Dets

Individual clients: review three years prior to penalty in
Record of Account e oo | question for these transaction codes:

TC | Description Why?

nnnnn . TR To0e-oeee-00 150 Tax return filed & liability  Confirm return filed

— AEY HINUS SIGH Sous BELoV S1GEIFIES 4 CEEDIT ANOUNT —

e . & S assessed (date return
was processed)

TAXPAYER [DENTIFICATION NUNBER Gb3-00-2100
SPOUSE TAXFATER IDENTIFICATION NUNEER Ua-00-9100

AOCRUED FENLLTY B AT AS OF Aug. ¥1, M09

LOCCHINT BALASCE FLIS ACCEUALS
{thas im not a payoli amsunt ) 1,509 %3

o O e S = 160/166 Failure to file penalty

s LI AT oo oo oo These penalties, if
S e iz RSN i nificant, will disqualify

TAX FER FETVEN 4. 059 Db

e 240 Misc. penalty: IRC 6662  your client
B o accuracy
s e 4 o T D AR CORCHES 13 ) e 3. 0 170/176 Estimated tax penalty This penalty does not

disqualify your client from

TRANSALT IO8S
CODE ERPLAMATION OF TRAMEACTION C¥CLE  BATE AMOLNT FTA
150 The ravers tilsd 20091608 DA=-T0=200%  §5. 559 049
o211 1=008=0121 1=
LY PR or 19%F mathholdang 0E=-15%=-200" -54.100 0
4 naliy for late paysent of tax 20091408 0&-30-200% 81 37
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Preventing the Income Mismatch (CP2000)

Six client profiles that often have mismatches

1

Clients with many 1099-Bs (stock transactions)

Practical Uses of IRS Online
Tools and Transcripts

« Avoid a CP2000

File an extension for your
client’s return

Use W&l transcript for
current year (avail. In
March!— full version in July).
Match W&l transcript to your
client’s records to accurately
report income and expenses.

2 Clients who have moved during the year

3 Clients with incomplete or missing records
4 Clients who file delinquent returns

5 Clients with a history of tax filing errors

6 Clients new to your firm/practice

@ JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Filing a Prior Year Return: Transcript Due Diligence

Wage and Income Transcript

Tampman Dura
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Practical Uses of IRS Online
Tools and Transcripts

Simplifying the Extension Filing Experience

Set you/client up for success: Streamlines the process! w
1. Get the extension.

2. Ask for a Form 8821 (2/8821s for Improves return accuracy:
MFJ). avoid underreporting and

missed deductions.

<l

3. Pull their account and

<

wage/income transcripts in June. * Reduces client workload.
4. Pre-fill rgturn with income and » |dentifies prior issues with \/J
account information. IRS.

» Forms W-2/1099, others

» Estimated tax payments and
other applied credits

* Shows your expertise.

@ JL Buttonow CPA PLLC
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Employment Related Tax Identity Theft
Brapiioteies

Did someone steal
your client’s identity
for employment
purposes”?

» Review your
client’s wage and
income
transcripts.
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Practical Uses of IRS Online
Tools and Transcripts
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Practical Uses of IRS Online
Tools and Transcripts

Identity Theft? Account Transcripts

- Is there compliance activity on your client’s 150 Subscicuce cax recurn prepares by 135 02-13-2012
) n/a  B9210-887-00030-2

account - 460  Extension of time to file ext. Date 10-15-2008 04-15-2008 $0.00
. 140 Inquiry for non-filing of tax return 05-11-2009 50.00
- Is there a request for an unfiled return even 971 Nouice issued 06-01-2009 0.00
though your Cl|ent doesn’t have a f|||ng 570 m.iditional aceount action pending 02-13-2012 $0.00
: 98 Tae (staturory notice of deticiencys oY peromae 5000
reqUIrement? 495 Tax der.emi.na:ion closed 10=-12-2012 50.00

599  Tax return filed 08-16-2012 50.00
960 Appointed representative 10-12-2012 $0.00

- - 766 Credit to your account 04-15-2008 -52,000.00
TC Description 264 Ganed sacome credit
290 Additional tax assessed 20124405 11-12-2012 $4,495.00

nfa  89254-690-32020-2

140 Ianiry for nonfiling Of taX retu rn 166 Penalty for filing tax return after the due date 20124405 11-12-2012 $144.00

196 Interest charged for late payment 20124405 11-12-2012 §153.27
922 Underreporter II’]C]UII'y 276  Penalty for late payment of tax 20124405 13-12-2012 $160.00
471 Notice issued 11-12-2012 $0.00
CP o022
ngm 161 Reduced or removed penalty for filimg tax return 11-12-2012 -5144.00
290 Additional tax assessed
271 Reduced or removed penalty for late payment of 11-26-2012 -5160.00
tax

971 Account related notice issued 290 Additional tax assessed 20124605 11-26-2012 50.00

n/a 19254-710-05145-2

.th CP # 187 Reduced or removed interest charged for late 11-26-2012 -$23.45
WI payment

11-26-2012

971 Notice issued
CP 0021

420/424 Examination of tax return
JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Working with the IRS
» IRS goes digital
IRS Online Services Update

» Secure Access Digital Identity
(SADI)

Agenda » [IRS Online Accounts

» Other tools for tax pros and
taxpayers

» |IRS e-Services: SOR and TDS
IRS Transcripts
» Overview

» Best Practices, Tips, and
Common uses for transcripts

Proactive Client Support

» Real-time access to client IRS
transcripts

@ JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Post-Filing Assistance

>40% of your clients will need to work with the IRS after filing

h

One-third will have Two-thirds will need you to answer
a tax problem a question about their IRS notice, account or status

How can we in a position to help?

@ JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Get Real-time Access to Your Client’s IRS Activit

24/7 access to your clients’ IRS information:

» Proactive: get notifications of an IRS notice

« Prepared: ability to access client information immediately from the IRS

« Efficient: avoid unnecessary phone calls to the IRS

Offer a new service for your clients: IRS monitoring

Three steps to monitor your client’s IRS activity:

 #1: Get a Form 8821, Tax Information Authorization
o #2: File it with IRS CAF
 #3: Monitor notices/client IRS account

Use an Intermediate Service Provider program to mass download
and analyze transcripts for changes and issues.

@ JL Buttonow CPA PLLC
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Changes Coming...

IRS digital tools and account information
changes:

- Taxpayer online account
capabilities

- Tax pro-online account capabilities
- Business online account access

- E-sign capabilities of Forms
2848/8821

- More types of IRS transcripts!

Practical Uses of IRS Online
Tools and Transcripts

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Retference Guide. Need More Help?

Reference guide for

» Essentials of IRS Practice

» Step-by-step instructions to resolve most
common problems

Tax Problems
and Solutions

Handbook

v

Template letters and worksheets
Practical examples

B wioten Kirwer

IRS contact resources

v v V

Transcript assistance
Free Resource at: P

TaxProblemsHandbook.com

v

Common IRS notices and post-filing forms

@ JL Buttonow CPA PLLC
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about:blank
about:blank
https://taxproblemshandbook.com/

Appendix

Helpful resources:
A

nmo o w

Practical Uses of IRS Online
Tools and Transcripts

Top 10 IRS Online Resources (1 slide)

IRS Direct Pay Workflow (4 slides)

IRS OPA Workflow (4 slides)

4-steps to obtain TDS access in IRS e-Services (4 slides)
Masked v. Unmasked Transcripts (1 slide)

Transcript Use Case: Confirm Client is in Good Standing with IRS (1
slide)

Transcript Use Case: Filing an Amended Return (3 slides)
Transcript Use Case: Preparing for an Office/Field Audit (4 slides)

@ JL Buttonow CPA PLLC
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A: 10 Most Used “Taxpayer” Online Tools

Online Tool (Link) * = ID.me authentication required

*Your online account
https://lwww.irs.gov/payments/your-online-account

Practical Uses of IRS Online
Tools and Transcripts

Purpose

Individual taxpayers: obtain tax account information/interact with IRS

*Business tax account
https://lwww.irs.gov/businesses/business-tax-account

Sole prop with EIN, S-corp. S/H, partnership partners taxpayers: obtain tax
account information/ interact with IRS

Get Your Tax Record (get transcript)
https://www.irs.gov/individuals/get-transcript

Obtain IRS transcripts (can request to last 3 years’ return and account transcripts
by mail)

*Get an Identity Protection PIN (IP PIN)
https://www.irs.gov/identity-theft-fraud-scams/get-an-identity-
protection-pin

Request an IP PIN to protect from refund fraud or retrieve an IP PIN to file
electronically

*Identity Verification Service
https:/lwww.irs.gov/identity-theft-fraud-scams/identity-and-tax-return-
verification-service

Verify identity online to release a tax return refund after receiving IRS Letter
5071C/5747C/6331C/5447C

Where’s My Refund?
https://lwww.irs.gov/refunds

Check on status and delivery of refund

IRS Direct Pay
https://lwww.irs.gov/payments/direct-pay

Make a payment through ACH debit from a bank account for 1040/related
individual account payments

Where’s My Amended Return?
https://lwww.irs.gov/filing/wheres-my-amended-return

Check on status and acceptance of amended return for current and three prior
tax years

*Online Payment Agreement
https://lwww.irs.gov/payments/online-payment-agreement-application

Set up a payment plan, extension to pay, or change an existing plan

IRS Document Upload Tool
https://lwww.irs.gov/helpl/irs-document-upload-tool

Upload a response to an IRS notice or letter directly to the IRS

JL Buttonow CPA PLLC
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B: IRS Direct Pay: Directing the Payment

Applying the payment
- Reason for payment:
- Estimated tax

- Balance due
- Payment plan
- Audit/CP2000 assessment
- Many more...
- Apply payment to:
- 1040
- 1040 SRP
- Form 5329 tax

- Year: current and last 18-19
years

Practical Uses of IRS Online
Tools and Transcripts

b/ Select Reason

2023
2022
2021
2020
2019
2018
2017
2016
2015
2014
2013
2012
2010
2008
2008
2007
2006
2005
2004
—

Payment Plan/

ﬁ{ RS Installment
Agresment
Direct PE}" Have guestions o nted pddbonal informabon? | Esganol
Balance Due
S | Step1als

Extension
Tax information
Selact thw appropriale paymen fype and rason for your Estimated Tax
paryreasnil. ndoermanticn aboul paryTeoni Dy can ba found by Business Taxes?

cheihing B halp ioon (T, 1 you s making man tharn one Al pusingss inx payments should
type of payment or making payments for mon than one tax i ke theceagh thar Elecliori
F EF'I".-.'.'-

CP2000/CP2501]
yasar, subimi sach of Shem separabsly. Bt sl T Py 4

CP3IZ194A

Proposed Tax
Frason I Pryment [7] a

P Select Rsazon
Amended Return

Pty Fpsbee Ty L m—

Civil Penalty
Tan Prrand for Pagrrant 7]

Offshore Violun-
CONTINUE tary Disclosura

ANSIon Tax
Apply Payment To ﬂ
|I Select Type v ||

| Income Tax - Form 1040
Health Care (Form 1040)
Retirement Plans (5329)
Tax-Favored Accounts (5329)
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Practical Uses of IRS Online
Tools and Transcripts

IRS Direct Pay: Verifying Identity

- |ID Verification does not require

. . Direct Pa}" Have questions or need additional Dt of Birth *
- Verify info to a tax year (past 5- cn—— e - o
6 tax years, depending on time NP gresy st ,
of year) Sy l— g e i

Direct Pay werifies your sdentity using informasion from your 1040 filing histony. Pleass prov
following information from a 1040 tax return wou fed for one of the years ksted n the Tax *
Viification deog down M.

- Filing status Mo T Yo o cton oGk vt oy R
Tux Your for Varifieatian * )
- Name

Th inkanmatioen you erler mus? match e indormation from your i retuen for th i yaar

selectod above. Gy
- SSN/ITIN Pl bt »
Smin/US Territory * Tip Code "
[Firsd Masws *
° DOB Privisty Act and Paparwork Reduction Act
Last Name * ) 1accept the Privacy Act and Paserwor Feduction Act*

- Address _

- Cannot use Direct Pay if you
never filed a tax return

JL Buttonow CPA PLLC

We Solve Tax Problems




Practical Uses of IRS Online
Tools and Transcripts

IRS Direct Pay: Making a Payment

Enter

Apooued Type

(2 Chacking

 Sawings

%1 RS Signed in John Q. Taxpayer  Sign Oul 2 1 , i "
Email Confirmation Notifications

- Payment amount - s s Sttt

[ Vwould like i receive emal confirmation notifications: ard agres to the Emad Terms of

GO sepses e

[Email Adcress (asamEh BT IOmEn. oo

Al fields: are nequined.
Your Payment Information

- Payment date (can e e, s

Select a dabe for your payment to b processed. The payment dale selected iE the date you wil get
it for thi payment $howugh e payment may settk o a futund dats.

The IRS continues: to rernind taxpayers i wabch cut for grmad schemaes. Taxpmyers: will only recetve an
SC e l l e l l ure Faymuent Amourt jaeample: 12345.00} emall from RS Direct Pay i they have opted in 1o receive notifications during thi payment process.
Report all unsolicited email claiming to be from the RS or an IRS-related function 1o phishing@rs ooy,

¢ PREVIOUS CONTINUE > Cancel
payments e
Electronic Signature
Payrint Cabe (mithin 36 days) [ When you complete this electronic signahure and select *Submit® below, your payment will be
01-03-2004 ] submitted.

. Bank information b —
- Email [ - S

Dabil Authorization Apreemant

L 1 aconpt the Debit Authorization Agreemsnt.

4 PREVIOUS SUBMIT >

- Sign electronically

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

IRS Direct Pay: Payment Confirmation

Dl rEEt Pa‘f Have questions or need additional information?
- Payment is confirmed (S I S S o
- Online confirmation confirmation

Your payment has been submitted. An email confirming this transaction v
address you provided. You may want 1o print or record the information o .r; Direct Pay
-

- Email confirmation

Confirmation Number 123-4567-£901-2345

’ Conﬁrmation # can be —— IRS Direct Pay Confirmation of Scheduled Transaction
used to look up ::f:,:f.m Eastor Trme UTC 500
payment and/or cancel $10000

payment ocd

Payment Date
January 03, 2024

iber 123-4567-8901-2 345

equest.

- Payment clears in 24-48 ..o
h O u rs Estimated Tax

Payment Type
1040ES (far 1040, 10404, 1040EZ)

- Payment will show up in Tar Year forPayment

2023

the online account next Bank Name
day after payment

Account Number
HO0ON0O00(1234
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Practical Uses of IRS Online
Tools and Transcripts

C: OPA: Using Form 2848 (Licensed Tax Pro)

- Must be a Circular 230 provider @RS
signedinas:  John Q. TaxPro Profile | g Prind | OFA Help | Logoul
- Enrolled agent Online Payment Agreement (OPA)
C P A Power of Attorney (POA) Login
You ndecated that your chent filed their ax return and has not récened a nolice from the IRS.
- Attorney Centralized Authorization File (CAF) Number
logos  |-| |R
- Authorization on file with IRS CAF Unit primary Social Security Number (SSN) o Individual Taxpayer Identification Number (ITIN)
(If your client filed as marrsed filing joinl, enter the SSN that appears first on the reflm)
. [oe B ey |
- POAinputs:
|Sm:unr.lnrgr So_cl-!I Sl-:umr_h‘umbﬂ !SSN]I or Individual Taxpayer Mentification Humbser (ITIN)
: CA F# Taxpayer Adjusted Gross Income
. ]
- Date Form 2848 signed oo ones s
B |
¢ Completes OPA for Cllent If you have not established or updated your POA for the taxpayer, please submit a new Form 2843

Having Trouble Logging In?

Please call 1-800-820-0994 sxt. 684 for assistance. When outside the US, call 267-841-1000 TTY/TDD: 1-800-820-
40580, IRS telephone service is available Monday through Friday from 7 am. to 7 pm. local time

JL Buttonow CPA PLLC
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OPA: Balance Due Information

- Detalls on balance due
- Year(s)
- Assessed balance

- Accrued penalties and
Interest

- Total balance

- Option to pay in full or
select payment plan

signedin as  John Q. TaxPro
Online Payment Agreement (OPA)

Profhy | ey Prinl | QP2 Heig | Logoul

Review Amount Owed  Choose Payment Option  Merify Contact Information  Confirm Payment
Your Balance Due
According 10 our recards, this is the full balance due including penalies and inerest computed on 0130/2023

Assessed Balance Accrued Penalties and Balance Due

............................................. o e e e
2015 WD 57280 68 5506 T4 $7.TRT A3
201 104D sLTaas -5233 $1.730008
Total Amount Owed: $5.517.51
Note: Only tax pariods with a current balance dus ane displayed. Your balance due may nol reflact recent
activity that occurred within the last 3-10 weeks

Pay In Full Payment Plan (Installment Agreament)

Paying in full enables you to minimize the Sign up for a payment plan (instaliment agreement) i
amount of interest and penalty you are you are unable to pay the full amount you owe in the
charged. To leamn more, please visit Why naxt 10 days

You Should Pay In Full. i you are paying

the Tull amount you owe, it s due within

the nexd 10 days

PAYINFULL PAYMENT PLAN (INSTALLMENT AGREEMENT) ¥

Practical Uses of IRS Online
Tools and Transcripts
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Practical Uses of IRS Online
Tools and Transcripts

OPA: Select Payment Terms

- Payoff information available! Payment Options

Al Frededs rrahoed wath 4 sstermd [*) aie requined

- “Estimated” costs

Make a Payment Short-Term Plan Long-Term Plan

- Payment options e v st § s
mmmmmm proaltas. and Edeesl & Liowess pensitied snd apptes (F
interess (¥ £ Highes penalties

and intenest ¥
Balance Paymenis Pay your balance due
SEbect o ey T

L[] F u I I pay 5 shovam On YOUT SEOsEnt o &5 mach & @ H”LM Ply‘ “ﬂ'lthly

posaiblr,
Wiew personalized gl berms sl

ehin 39 days marghily Emeunts aler pou selec &
Ochar Paymant Make another type of payrENL mREhod Splon.
N go-d ayS payment such o $5,03-8.2l1
wethin 180 days Salect one aption °;
= kmended Betum (F @ Pay by Direct Debit

= Estimabed Tax (¥ 5§22 wetup fee
urp by SutErrali

- 180 days (short-term payment - Prpon o e R

= ifer in Compramise
565 srtup fee

agreement) e

- Simple installment agreement BT 2 T T

(Pay before Collection Statute Expiration
Date)

Offer in Compromise

A offer incompiomine (DIC) Alows you 10 etk your L Sebl bar et than Ehe full Smount yeu owe. Sehect Ehe Butbon Below 10 delemnine yout eligibiity and beam
e abeoet (8,

JL Buttonow CPA PLLC
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OPA: Complete Application

Put in monthly payment amount

- OPA will check to see if it
meets minimum payment
requirements

- Minimum payment will be
provided if proposed payment
is not sufficient

- Select how to pay

- RECOMMEND DDIA!

Sccount Homs | BaymessQomos | Crese Leng Term Flas

Create Long-Term Plan

All fiesids masioed with an asterrk [*) are requered.
Plan Setup

Set up your plan: Menthly Payment Plan

To setup & payment plan B in online account select ome of the predefined amaoonds and
berms Eelow, o enter 3 proposed montily payment o, Fou Cam mowe back bo
TEVELE YOUF PRt 3 Afy SED prior U socepting the terms. and (ondiniens,

Select Your Plan Term

Sefect the monthly payment amount you are requesting. Upon selecting ane of the
optons hebw, yous may be promphed to ingat asdational infonmation

1@ 5428.00 per month far 12 manths (Etimated tousl $5,124.45)
$222.00 per month for 24 months feutimated sotsl $5,307.50)
5 $153.00 per month for 35 menths {estimated dotal $5 495 54)

four proporsed monthly payment amount

“ Impaortant Notice
By signing up for a long-term plan (instaliment agreement), you agree o
pay off your full batance. The (0tal amaount you will iy Can only be
estirmabed a1 the 2ciual amos] will vary depending on chamges inintenes
FabE.

[Bead more

Select Your Payment Day
Select the day of the manth 1o male pour pagment. Day muss b Derapes 1Y e 2™,
Payment Day*

==

_

Practical Uses of IRS Online
Tools and Transcripts
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Practical Uses of IRS Online
Tools and Transcripts

D: Step #1: How to Get IRS E-Services TDS

Step #1: Get an e-Services account on IRS.gov
(ID.me)

Home > TaxPros > Transcript Delivery system (105) Sign In or Create a New Account
Transcript Delivery System (TDS)

0 vou enly need one ID.me account
1 your alraady have an account, don'l croabis & now cne. You can use Tha same 1D M accounl to sign in to different IRS orling serices

Enrolled Agents Tra“script DE“VEW System (TDS} IRE now offers a sign-in option with ID.me, which offemns access 1o IRS online services with a secure account that prolects your privacy.
Annual Filing Season Program Use TDS to view your client’s return and account information quic 1D/ 5 a0 account Eheabed, maintained, and secuied by & lechnalogy phovide.
Participants
ERDs and Circular 230 practitioners are eligible to request and rec 18 s don't havee an 1D, m @CooEnt, you mus craali a raw oooun!
Enrolled Retirement Plan nts . i
Age Account Transcripts Sign in with an existing account
. . + Wage and Income documents
Certified Professional Employer « Tax Return transcripts sign in with [Dume
Organization (CPEQ) + Record of Account
« Verification of Non-Filing letters oR
Enrolled Actuaries

A properly executed Form 2848 Power of Attorney or Form 8221 7]
Create a new account

E-File Providers )
Access TDS 1D me Create an account

https:/ /www.irs.gov/tax-professionals/transcript-delivery-system-tds

JL Buttonow CPA PLLC
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Step #2: How to Get IRS E-Services TDS

Practical Uses of IRS Online
Tools and Transcripts

Step #2: Get access to TDS through an active e-file application
(E-file Application Responsible Official enables access in this step)

Home > Tax Pros > E-file Provider Services

E-file Provider Services

Enrolled Agents

Annual Filing Season Program
Participants

Enrolled Retirement Plan Agents

Certified Professional Employer
Organization (CPEQ)

Enrolled Actuaries

E-file Application

Use our online e-file application to become an z
about IRS e-file that's required for most tax retu

Itis only through an approved e-file application
230 Practitioners, or Reporting Agents (RAs), ca

Firm Information

Application Detailz §l Authorized Users

Application
Summary

Application
Submissicn

Application
Comments

Services

Authorized For
. |

EFIN Status ETIN Status

Authorities

You may delegate authonties to individual, however
responsible for this person”s action and activities.

Please select one or more of the following...

returns in a tax season to be eligible. Circular 23
Access e-file Application

“requires login credentizls

Forms

Wiew Application Information
Update Application Informaticn

Sign & Submit Revised Applications
Add, Delste & Change Principals

|| Transcrnpt Delivery System

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Step #3: How to Get Access to TDS

Step #3:
File your “individual” authorization (2848/8821) and have it recorded on
CAF

1
. .. 2848 Power of Attorney

Fiov. Fabnuary 2020) and Declaration of Representative
Form 2848, m”;”:"ﬂflﬂm * GO 10 WWiwirs. gov i FOrMm284S 1o INSIrUCTons and 1 lalest nformation. -
Fowaear may Tubtgstvcsia
Power OfAttOI"ney Eﬁymhmﬁmﬁ&iﬁ:ﬁm:sm taxpanrer. Form 2848 will not be hononed :'::bm
1 Tazpayer information. Taxpayer rmust sign and date this form on pags 2, na 7.
Taxpayer name and sodress [ Taxpayer identification membens) \
— Tax Information Authorization =
Form 8821, Fom 8321 > Go to www.irs.gov/FormB821 for instructions and the latest information. Pty
. {Riev. February 2020) ® Don't sign this form unless all applicable lines have been completed. e
Tax Information et of e sy » Don't use Form 8821 o request copies of your tax retums Tt
Authorization o — - —

1_Taxpayer information. Taxpayer must sign and date this form on line 7.

- - ol B IT_.._...._:_I. -

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Step #4: How to Get Access to TDS

Step #4: 2848/8821 on CAF: Login to IRS e-Services
TDS

Transcript Delivery System

What You Can Do

® On-Line Transcript Request Allm_vs authnnz_ed_uaers to request and
receive transcript information
Allows authorized users to request Get M Inf i

* Generate Reports reports that include information regarding EEEIORE OISO

the transcript requests submitted

Allows authorized users to access the *Prior to using TDS ensure you have
*® My Transaction History history of their requests by Transaction ID | Obtained a Power of Aftorney and
ar TIN retain the signed copy.

Allows authorized users to upload a file
*® Request Bulk Transcripts containing multiple TDS requests to
request multiple products

JL Buttonow CPA PLLC
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E

: “Masked” v. “Unmasked” Transcripts

Sept. 2018: IRS begins “redacting” PlI
on transcripts (“masked transcripts”)

June 2019: IRS stops “faxing” transcripts

Tax pros: able to get “unmasked”
transcripts

- IRS PPS: can request any type of
unmasked transcript to be sent to SOR

- e-Services: will download “unmasked”
Wa&I transcripts

Taxpayers cannot get their “unmasked”
transcripts online

- Can get unmasked W&l by mail

Tax Return Transcript

ot age
ponsd Dace
king Mumber: 0020021517
[ F B BT

S5N Provided: K=n=5004
Tax Period Eading: Dec, 35, 2017

The following wems reflect the amount as shown on the retumm (PR ), and the amountas adjusted (PC), if
applicable, They do not show subsequent activity on the account,

SEW: XK =i~ 5084
SPOUSE S&W:

ME {51 SHOWN ON RETURN: DRAK

123 DM

Sangle
1040
21RO
am, 15, JOLE
£0.0%

FTIN

Practical Uses of IRS Online
Tools and Transcripts
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Practical Uses of IRS Online
Tools and Transcripts

F:Confirm You Client Is in “Good Standing”
With the IRS

The “good standing” checklist, using transcripts:
- Filing compliance
Account transcripts: past 6 years for “filing” confirmation
- Payment compliance
Account transcripts: review past history (can go back many years if needed)
Online account review: any balances owed
Account transcript: current year’s estimated taxes paid
- Filing accuracy

Return transcript/wage and income transcript: review last three years to make sure client
reported all income

Account transcript: prior CP2000s and audit activity
- IRS notices and compliance activity

Account transcripts for past 6 years: review for notices issued, audit or collection activity, and
other issues — like identity theft.

- Penalty relief: review past account transcripts for FTA

@ JL Buttonow CPA PLLC
We Solve Tax Problems



Practical Uses of IRS Online
Tools and Transcripts

G: Filing a Correct Amended Return

E1mx Dapartment of the Treasury—Internal Revenue Sarvice

& Amended U.S. Individual Income Tax Return OMB No. 1545-0074
(Rav. January 20200 ¥ Go to www.irs.gov/Form 1040X for instructions and the latest information.

This return is for calendaryear | 2m18 | 2018 | |27 | 2016

Other year. Enter one: calendar year or fiscal year (month and year ended):

‘Yoaur first nama and middle inftial Last name Your social security number

H joint reburn, spousa’s first name and middle initial Last name Spousas's social security number
Currant home address (number and street). If you have a P.O. box, ses instructions. Apt. no. Your phona numbar

City, town or post office, state, and ZIP code. If you have a foreign addness, also complete spaces below. See instructions.

Foreign couniry mames Forsign province/'stale/county Foreign postal code
Amended return filing status. You must check one box even if you are mot | Full-year health care coverage (or, for amended . -
changing your filing status. Caution: In general, you can't change your filing 2018 returns only, exempt). If amending a 2019 ks 0"9'“3' Elmﬂunt
status from a joint return to separate returns after the due date. return, leave blank. See instructions. or as rEViﬂUEI
_| Single _| Married filing jointly | Married filing separately (MFS) || Qualifying widowier) (QW) | Head of household (HOH) / . F.
If you checked the MFS box, enter the name of spouse. If you checked the HOH or QW box, enter the child's W a JUStEd
Use Part lll on the back to explain any changes *m:’;““ ,}"m C. Comrect
prevously adjusted | o (decrease) — amount
Income and Deductions (504 instructions) J) axplain in Part I
1 Adjusted gross income. If a net -:p-emtmg loss {NGL} ¢arr'34:a¢k is
included, check here . . . e
2 hemized deductions or starn:lan:l daductunn e
3 Subtractline 2 from line1 . . 3
4a Exemptlions (amended 2017 or aﬂmar rﬂturns unly] lf -l:hmm
complete Part | on page 2 and enter the amount from line 29 | . d4a
b Qualified business income deduction (amended 2018 or [ater retums mlﬂ 4b
§ Taxable income. Subtract line 4a or 4b from line 3. If the result is zero
orless,enter-0- . . . . . . . . . . . . . ... .. |8

Tax Liability

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

Record of Account transcript: Use to File an
Accurate Amended Return

Prior to filing an amended return,
order a “record of account”

Return transcript section provides
a copy of the return as originally
processed

Account transcript section shows
any adjustments to the return

Unaware of adjustment reason?
Call PPS

JL Buttonow CPA PLLC
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Amended Returns: Account Transcript

Section

Due diligence:

* Review account transcript for adjusted return:
*  Prior amended returns

e TC 150 amounts match filed return and “info from the return” section
(review return transcript section)

« TCs and amounts that indicate changes to the return
+ TGCs indicating current notices that challenge accuracy of return

Transaction Code (TC)
290/291

300/301

150

971

o977

420/424

922

Additional tax assessed/abated

Additional tax assessed/abated from an audit

Tax per return

Notice issued

Amended return filed and posted
Audit indicator

Underreporter inquiry

Practical Uses of IRS Online
Tools and Transcripts

2 Internal Revenue Service

This Produst Containg Sensitive Taxpayer Data
Reguest Date: 03=04=2009

Eecord of Account Respoese Date: 03-04-2009
Tracking Fusber: 1000009704738

FORH WTHEER: 104D TAX FERIOD: Dwe=. 31, ZODB
TAKFATER IDENTIFICATION HUNEER 00e-00-0190
SPOUSE TAKFATER 1DENTIFICATION NUHEER 09e-00-03%0

JOHH DOE & JAKE DEE
300 ANTSTREET BLVD
DALLAS, TX ?M00-0008-000

—— ANT HINUS SIGH SHOWH DELOR SIGHIFIES & CREDIT ANOUNT —

BCCAIRT DARARCE Bodkl 4
ACCRUED INTEREST 20,97 kS OF bug. O3, 2009
ACCRUED PENALTY 36,47 S OF bug. 03, 2009

AOODINT BALANCE FLUS ACCRUALS
(hhis b8 B0t & payoll smouRt) 1.518.93

== [HFORHATICN FRON THE RETWEN OF AS ADJIPSTED ==

EXEHFTIOMS 05 FILIHG STATUS Harried Filing Joint
ADJIUSTED

GROSS IRCOHE &7, 000.00
TAXAELE THCOHE 41, E00.00
TAX FER RETURN 4.369.00
SE TAXAHLE

INCOHE TAKPATER 0,00
SE TAXAHLE

IRCOHE SPOUSE o.00
TOTAL SELF

EHPLOTEERT TAX o.o9

RETURH [WE DATE R RETURN RECEIVED DATE (VEICHEVEE 15 LATER) Apr. 1%. I00%
FROCESSING DATE Apr. 20, 009
TRARSACT IONS

PLAHATION OF TRANSACTION CYCLE DATE AMOUNT

BN TELUrD .I:]'Id ) 20098408 04-20-200% i-5 13 ':.I"-
T -000-0%213-1

-3 or 109% withholdang 04-15-200% -54.100 00
I,M:t"' for late payment of tax 20093408 04-20-200% §i.3%

JL Buttonow CPA PLLC
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Practical Uses of IRS Online
Tools and Transcripts

H: Preparing for an Office or Field Audit

Order past three years transcripts:

» Return transcripts: complete three-year return comparison
for significant fluctuations in income and expenses.

« Account transcripts: review for past notices, audit results,
and other areas of non-compliance. (may want to go back to
earlier years!)

* Wage and income transcripts: review specific sources of
Income and expenses and match them to the return.

- Summarize: your findings before the audit to illustrate your
client’'s compliance to the agent.

@ JL Buttonow CPA PLLC
We Solve Tax Problems



Practical Uses of IRS Online
Tools and Transcripts

Audit Prep: Do a Wage and Income
Verification

Wage and Income Transcript

Faganr Dere
Bqupmas Sove
Temsiany T

Match income on return i . i

Form W.2 Wage and Tax Statement

with income reported to S — =
IRS o e

-

i

1. Obtain W&l information
from IRS (SSN and EIN!).

2. Match to return.

Feap 3 res

3. Explain discrepancies. S

Schedule K-1 11205 Sharehobder's Shave of Income, Credirs,
Deduactinms, elc.

JL Buttonow CPA PLLC
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Audit Prep: Do a Three-year Return
Comparison

om " TVear1 —Examyear —[Yoar3

Receipts $966,000 $520,000 $780,000
Cost of goods $500,000 $500,000 $500,000
Interest expense  $100,000 $200,000 $100,000
Salaries $0 $100,000 $0

Other $200,000 $100,000 $50,000

Net income $150,000 ($400,000) $100,000

Be prepared to explain significant variances.

Practical Uses of IRS Online
Tools and Transcripts

lllll
nnnnnnn

[TPrTT—

PR RaESES:

Tndicatore,

DES RN DY

WAEER OF SmpEECLOERD

H -1 LUK AT BECINNIMG OF THE FR
BN W TOTAL ESTIMATED [NCSeE Excismiow
FEbEN. LoW TaroMs o

RiSd FROFTT R O

FEFLIRS & wassTERANCE
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Audit Prep: Identify Employers, Customers
and Financial Accounts

II_M- Reroted: Were

$200,0000 1040, Line 7
Enorma Corp
W-2: $100,000 Yes 1040, Line 7
Huge Corp
1099-MISC: NEC  $30,000 Yes Sch C, line 1
Side Job
1099-B: $425,000 Yes Sch D, 8949
Great Stock
1098: $44 000 Yes Sch A, line 10
Home Bank
1098: $24,000 Yes Sch E, line 12

Rent Bank

Are these amounts accounted for on your client’s return(s)?

Practical Uses of IRS Online
Tools and Transcripts

Wage and Income Transcript

aim
i Baslid Ragesstad  eieased, 1200

Form W-2 Wage and Tax Statement

Payer's name/address

EmziaTes

amaiarests Beabel Sssariary wess  BRRCREEEER

Recipient name/address

Beatal SRsEriny Tigas

sefarced logezastisn:

||||||||||

JL Buttonow CPA PLLC
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